DIRECTORATE GENERAL OF HYDROCARBONS
m (Ministry of Petroleum & Natural Gas)
Plot No.2, OIDB Bhawan, Sector 73, Noida-201301

Ph: 0120 - 247 2000. E-mail: mm@dghindia.gov.in

(E-Tender Notice)

INVITATION TO BID-International Competitive Bid (Open E-Tender under Two Bid

System)
Directorate General of Hydrocarbons, Noida invites Competitive Bids for “Supply,

Installation and Commissioning of Virtual Reality Centre at DGH Noida”, under two
bid system (Techno-commercial bid and price bid).

The detailed e-tender document for the above is available at DGH’s website
www.dghindia.gov.in and Government of India’s Public Procurement Portal
http:/ /eprocure.gov.in/cppp/.The prospective bidders can participate in the tender by
downloading the tender document from the aforementioned website, and submit their
bid online only at GOI e-bidding portal https://eprocure.gov.in/eprocure/app with
required bid security, documents, confirming the eligibility criteria, along with the
other documents as stated in the e-tender document, before tender closing date and
time. No physical bids will be accepted.

Bids shall be submitted by 1400 hrs on 02.11.2018.

E-Tender No. Description of Item

MM-12014(12)/1/2018-DGH/ENQ-128 Supply, Installation and Commissioning
of Virtual Reality Centre at DGH Noida

Bidders are requested to go through the complete bid documents and the eligibility
criteria under the Bid Rejection Criteria, Scope of work/ Technical Specifications etc.
in particular before bidding.
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DIRECTORATE GENERAL OF HYDROCARBONS

MINISTRY OF PETROLEUM & NATURAL GAS

GOVERNMENT OF INDIA

NOIDA

E-TENDER NO. : MM-12014(12)/1/2018-DGH/ENQ-128

TENDER DOCUMENT

FOR

Supply, Installation and Commissioning of Virtual Reality
Centre at DGH Noida
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Directorate General of Hydrocarbons
Ministry of Petroleum & Natural Gas
Govt. Of India, India

Phone No : (+91)-120-2472000 Office of : Director General (DGH)
Tele Fax : (+91)-120-2472049 OIDB Bhawan, Tower A, Plot No. 2,
Sector — 73, NOIDA-201301, INDIA

FORWARDING LETTER

To,

Sub: E-Tender for Supply, Installation and Commissioning of Virtual Reality Centre at
DGH Noida

Dear Sir,

1.0 Open International Competitive Basis tender under two bid system are invited
in e-form from prospective Bidders through CPP e-bidding portal at
https://eprocure.gov.in/eprocure /app for the above said service/work/supply/job, as
per Annexure-IV at DGH, Noida at OIDB Bhawan. The salient features of the tender
are:

1 | E-Tender No. MM-12014(12)/1/2018-DGH/ENQ-128
2 Brief Description of the Services / | Supply, Installation and Commissioning of
Scope of Supply Virtual Reality Centre at DGH Noida
3 | Type of Bid Open E-Tender under two Bid System
(Techno-commercial Bid & Price Bid)
4 Pre Bid Conference On 26.10.2018 at 11-00 hrs at

Directorate General of Hydrocarbons
(DGH), OIDB Bhawan, Tower A, Plot No. 2,
Sector — 73, Noida -201 301, India.

5 | Last date for submission of Pre 22.10.2018 at 14-00 hrs.(IST)
Bid Queries(To be mailed to
mm@dghindia.gov.in)

6 E-Bid and Original documents 02.11.2018 at 14-00 hrs.(IST)
submission closing Date & Time

7 | Place of Submission of original Tender Box at Gr. Floor, Directorate
documents General of Hydrocarbons (DGH), OIDB

Bhawan, Tower A, Plot No. 2, Sector — 73,
Noida -201 301, India.

8 Bid Opening Time, Date & Place Techno-commercial bid:1500 Hrs. (IST) on
the next date of Bid Closing date and at
the same address as above.

Price bid: Opening time and date shall be
intimated to technically qualified bidders.

9 Bid validity 90 days from bid closing date.

10 | Bid Bond/ Earnest money Deposit
Amount (original Bid Bond to be

enclosed with Techno-commercial | INR 21,32,000.00 or USD 28,500.00
Bid only)
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11

Performance Guarantee to be 10% of total order value valid for a period
submitted only by the Successful | of 02 months beyond warranty period. In
Bidder case DGH enters into an AMC after
completion of warranty period, bidder
must have to submit performance security
for a value of 10% of the AMC charges
valid for 2 months beyond the AMC period.

12

Liquidated damage At the rate of 2 % of the order value per
week or part thereof subject to a maximum
of 10%, for the period extending beyond
the scheduled delivery date and/or
Commissioning date.

13

Eligibility Criteria As per Annexure-III of Tender document.

2.0

3.0

4.0

5.0

6.0

7.0

8.0

9.0

Complete bid document can be downloaded from DGH’s web site
www.dghindia.gov.in and Government of India’s Public Procurement Portal
http:/ /eprocure.gov.in/cppp/. The prospective bidders can participate in the
tender by downloading the tender document from the aforementioned website,
and submit their bid online only at GOI e-bidding portal
https://eprocure.gov.in/eprocure /appwith required bid security, documents,
confirming the eligibility criteria, along with the other documents as stated in
the e-tender document, before tender closing date and time. No physical bids
will be accepted.

Addendum/ Corrigendum, if any, to the tender documents shall be uploaded
on aforementioned websites only. Hence, bidders may view the same regularly
till the bid submission date.

Bidders must submit their bid online at Government of India’s Public
Procurement Portal https://eprocure.gov.in/eprocure/app. No physical bids
will be accepted.

Bidders are requested to go through the complete bid documents and the
eligibility criteria under the Bid Rejection Criteria, Scope of work /supply etc. in
particular before bid submission.

Two Bid system is being followed in this tender. Bidders should take due care
to submit their bids in accordance with the requirement and as per the
instructions given in the tender document(s). Instructions to bidders regarding
“Submission of bid” are described at Cl. No. 7.0 (Page No. 6) of Annexure-I of
bid document.

List of documents to be uploaded/submitted along with techno-commercial bid
are also mentioned at Appendix-8 (Page No. 25) of Annexure-I of Bid
document.

Bid Evaluation Criteria (BEC) shall be the basis for evaluation of bids. Prices
should be quoted strictly as per Price Bid Format given.

DGH reserves the right to cancel the tender or reject / accept any/ all bids
without assigning any reason.

DGH expects the bidders to comply with the tender specifications, terms &
conditions of the tender and submit their bid accordingly without any
exceptions / deviations. Conditional bids indicating exceptions/ deviations to
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the tender clauses shall be rejected summarily.

10.0 Other details and terms/conditions are as per the following Annexure I-VI.

You are invited to submit your e-bid against the above tender.

Thanking you,

HoD(MM)
For Directorate General of Hydrocarbons

Encl: As above
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ANNEXURE-I

INSTRUCTIONS TO BIDDERS

A. INTRODUCTION

1.0 ELIGIBILITY AND EXPERIENCE OF THE BIDDER:- (Please refer to “Technical
& Commercial Rejection Criteria of Bid Evaluation Criteria under Annexure-III).

2.0 PRE BID CONFERENCE: Pre Bid Conference shall be held on 26.10.2018 at 1100 Hrs
at DGH Office Noida. Two(2) representatives of each bidder shall be allowed to participate
in the pre bid conference. Bidder must send email confirmation regarding their
participation in pre bid conference along with their queries to mm@dghindia.gov.in on or
before 2 PM of 22.10.2018

3.0 TRANSFER OF BIDDING DOCUMENT
The Bidding document is not transferable.
4.0 COST OF BIDDING

The bidder shall be solely liable to bear all costs and expenses associated with the
preparation and submission of its bid, and DGH will in no case be held responsible or
liable for payment of any costs associated with the preparation or submission of the
said bids irrespective of the outcome of the bidding process as also in case the entire
bidding process or part thereof is nullified/ cancelled due to any reason whatsoever.

B. THE BIDDING DOCUMENT
5.0 CONTENT OF BIDDING DOCUMENTS
5.1 The services/scope of supply required, bidding procedures and contract terms

are described in the bidding document. In addition to the Invitation for Bids, the
bidding documents include:

ANNEXURE-I : Instructions to Bidders with following Appendices.
Appendix 1: Bid submission proforma.

Appendix 2: Proforma of Authorization Letter for Attending Tender Opening.
Appendix 3: Proforma Certificate on relatives of DG /Directors of DGH
Appendix 4: Proforma for Changes/Modifications Sought by Bidders.
Appendix 5: Bid Bond Bank Guarantee proforma.

Appendix 6: Bank Guarantee for Performance Security

Appendix 7: Undertaking / Declaration

Appendix 8: Proforma for bidders past experience declaration

Appendix 9:List of documents to be uploaded/submitted along with techno-
commercial bid

ANNEXURE-II : General Terms & Conditions

ANNEXURE-III : Bid Evaluation Criteria

ANNEXURE-IV : Scope of Work, Technical Terms & Special Conditions
ANNEXURE-V : Price Format/Price Schedule
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ANNEXURE-VI : E-Bidding Instructions to Bidders

5.2 The bidder is expected to examine all instructions, forms, terms and
specifications in the bidding documents. Failure to furnish all information required by
the bidding documents will be at the bidder’s risk. Tenders not complying with tender
conditions and not conforming to tender specifications will result in the rejection of its
bid without seeking any clarifications.

6.0 CLARIFICATION ON BID DOCUMENT

A bidder requiring any clarification of Bid Document should notify DGH in writing at
the address provided in the forwarding letter. Clarifications, if any, shall in no case be
sought later than 5 days prior to the deadline prescribed herein for the submission of
Bids. However, DGH may at its discretion provide clarifications on any relevant or
crucial issue regarding the bid document and such clarifications shall not
automatically cause any extensions of prescribed dates unless otherwise notified by
DGH in writing within the original prescribed dates. In case no such extension of time
is notified by DGH in writing then the original prescribed dates shall deem to apply.

7.0 AMENDMENT OF BID DOCUMENT

7.1 At any time prior to the deadline for submission of bids, DGH may at its own
discretion and for any reason whatsoever whether at its own initiative or in response
to a clarification requested by a bidder, modify the Bid Documents by the issuance of
an Addendum.

7.2 The Addendum will be hoisted on DGH’s website and Gol’s Public Procurement
Portal only and all bidders are advised to visit aforesaid websites till the bid
submission date to update themselves about modifications to the Bid documents, if
any, in order to submit their offer accordingly.

7.3 In order to allow the bidders reasonable time to take the amendment into
account in preparing their bids, the DGH may at its discretion, extend the deadline for
the submission of Bids and any such extension will be conveyed to the bidders
through DGH’s website.

C. PREPARATION OF BIDS

8.0 SUBMSSION OF BID

8.1 The bidders shall submit the bids electronically and sign digitally.

8.2 Tenders are invited online through Single stage and two envelope or bid
systems. The first electronic envelope/bid is techno-commercial bid envelope
and second electronic envelope is financial bid envelope.

8.3 The bidder shall submit Techno-Commercial & Financial bids simultaneously.

Note: Techno-Commercial bid will be evaluated first and thereafter financial bids
of qualified bidders only shall be opened.

8.3.1 The techno-commercial bid electronic envelope will contain the follows:
a. Scanned copy of the following original documents:
i.  DD/Bid Bond for EMD.
ii.  Power of attorney or authorisation, or any other document consisting of
adequate proof of the ability of the signatory to bind the bidder.
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b. Bid document (without indicating price in Price format/Price schedule/
BOM/ BOQ) and corrigendum/addendum, if any.

c. Duly signed and scanned copies of required documents as mentioned at
Appendix-9.

All the uploaded documents shall be digitally signed by the authorized
signatory of the bidder.

8.3.2 The Financial bid electronic envelope will contain: Scheduled of Rate/Price
Schedule.

Note: Detailed instructions regarding online bid submission are available in
Annexure-VI of Tender Document as “E-Tendering instructions to the bidders”.

8.4 Bidder shall submit the following original documents offline to HOD (MM) at
Directorate General of Hydrocarbons office in Noida, on or before the date and
time of closing of bids specified in NIT, in a properly sealed envelope:

i) DD/Bid Bond(Original) for EMD/Bid security.

i) Power of Attorney for authorized signatory of the bid, or any other document
consisting of adequate proof of the ability of the signatory to bind the
bidder.

i) Any other document, if specified, in the tender.

The envelope shall bear the name of the firm, Physical documents against e-
Tender No. , name of work and the phrase “Do Not Open Before
(Due date & time of opening of tender)”

Note: The responsibility for ensuring that envelope is delivered in time would
be vested with the bidder. DGH shall not be responsible if the envelope is lost/
delivered elsewhere or late.

8.5 The bid prepared by the bidder and all correspondence and documents relating
to the bid exchanged by the Bidder and the DGH shall be written in English language.
Supporting documents and printed literature furnished by the Bidder may be in
another language provided they are accompanied by an accurate translation of the
relevant passages in English, in which case, for purposes of interpretation of the bid,
the translation shall prevail. However, the said translations should be certified by
some official translator.

8.6 Bids shall be submitted in the prescribed bid proforma as per appendices-1 to
8 of Annexure-I & Price schedule at Annexure-V. The prescribed proforma at
Appendices of Annexure-I, duly filled in and signed should be uploaded intact.

8.7 In the event of the space on the bid proforma being insufficient for the required
purpose, additional pages may be added. Each such additional page must be
numbered consecutively, showing the tender number and should be duly signed. In
such cases reference to the additional page(s) must be made in the bid.

8.8 The bid proforma referred to above, if not returned or if returned but not duly
filled in will be liable to result in rejection of the bid.

8.9 The Bidders are advised in their own interest to ensure that all the documents

mentioned at Appendix-9 should be uploaded with their techno-commercial bid failing
which the offer is liable to be rejected.
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8.10 The bid papers, duly filled in and complete in all respects shall be submitted
together with requisite information and Annexures / Appendices. It shall be
complete and free from ambiguity, change or interlineations.

8.11 The bidder should indicate at the time of quoting against this tender their full
postal and telegraphic/telex /fax addresses and also similar information in respect of
their authorized agents in India, if any.

8.12 The Bidder shall sign its bid with the exact name of the firm to whom the
contract is to be issued. The bid shall be signed by a duly authorised officer and in
the case of a Company, the same shall be sealed with the company seal or otherwise
appropriately executed under seal.

8.13 The bidder shall clearly indicate their legal constitution and the person signing
the bid shall state his capacity and also source of his ability to bind the Bidder.

8.14 The power of attorney or authorization, or any other document consisting of
adequate proof of the ability of the signatory to bind the bidder, shall be annexed to
the bid.

9.0 COMPLIANCE WITH THE REQUIREMENTS OF BID EVALUATION CRITERIA
(BEC) AND ALL OTHER TENDER CONDITIONS:

9.1 Advice to bidders for avoiding rejection of their offers:

DGH has to finalize its purchase / contracts within a limited time schedule. Therefore,
it may not be feasible for DGH to seek clarifications in respect of incomplete offers.
Prospective bidders are advised to ensure that their bids are complete in all respects
and conform to DGH’s terms, conditions and bid evaluation criteria of the tender. Bids
not complying with DGH’s requirement may be rejected without seeking any
clarification.

9.2 Prevailing Government guidelines regarding Tender Fee /Bid Security
/Performance Security / Purchase or Price Preference shall be applicable, provided
the bidder submits necessary evidence for eligibility, along with the bid.

10.0 BID PRICES

10.1 The bidders shall indicate on the appropriate price schedule the net unit prices
(wherever applicable).

10.2 Unit prices must be quoted by the bidder. Price quoted must remain firm
during its performance of the Contract and is not subject to variation on any account.
All duties and taxes payable by the bidder under the Contract for which this Bidding
Document is being issued, shall be included in the rates, prices and total Bid Price
submitted by the bidder, and the evaluation of bid shall be made accordingly.

10.3 Prices quoted by the bidder shall be firm during the bidder's performance of the
contract and not subject to variation on any account.

10.4 Discount: Bidders are advised not to indicate any separate discount. Discount,
if any, should be merged with the quoted prices. Discount of any type, indicated
separately, will not be taken into account for evaluation purpose. However, in the
event of such an offer, without considering discount, is found to be lowest, DGH shall
avail such discount at the time of award of contract.
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10.5 Concessions permissible under statutes:

Bidder, while quoting against this tender, must take cognizance of all concessions
permissible under the statutes including the benefit under existing Tax Acts, failing
which it will have to bear extra cost where Bidder does not avail exemptions/
concessional rates of levies. DGH will not take responsibility towards this. However,
DGH may provide necessary assistance, wherever possible, in this regard.

10.5.1 Bidders may take note there would be NO customs duty exemption
available for business tendered with DGH.

10.6 Income Tax Liability
The bidder will have to bear all Income Tax liability both corporate and personal tax.

10.7 GST Liability:

10.7.1 The bidder will have to bear all GST liability, as applicable except in case of
services provided by Goods Transport Agency (GTA) and Services provided by
a service provider from outside India not having a fixed establishment or
permanent address in India as prescribed under GST Law (amended from
time to time)

10.7.2 The Bidder should quote the applicable GST, clearly indicating the rate and
the amount of GST included in the bid and the classification of the respective
service (as per GST law) under which the GST is payable.

10.7.3 In the contracts involving multiple services or involving supply of certain
goods / materials along with the services, the Bidder should give separate
break-up for cost of goods and cost of various services, and accordingly quote
GST as applicable for the taxable services.

10.7.4 In case the applicability of GST is not quoted explicitly in the offer by the
Bidder, the offer will be considered as inclusive of all liabilities of GST. DGH
will not entertain any future claim in respect of GST against such offers.

10.7.5 In case, the quoted information related to various taxes and duties
subsequently proves wrong, incorrect or misleading:-

a) DGH will have no liability to reimburse the difference in duty / tax, if the
finally assessed amount is on the higher side.

b) DGH will have the right to recover the difference in case the rate of duty / tax
finally assessed is on the lower side.

10.7.6 The service provider should have a valid registration with the concerned
authorities of GST and a copy of such registration certificate should be
submitted along with the offer. In case the registration certificate for the
quoted category of service is not available at the time of submission of offer,
an undertaking should be furnished for submission of copy of requisite GSTIN
certificate along with the first invoice under the contract.

10.7.7 GST on contracts for transportation of goods by road in a goods carriage
(Applicable for Goods Transport where the contract is for transportation /
logistics and not the service/ turnkey contracts where transportation is a
part):

In this case, since the liability to pay GST is on DGH as receiver of service, the
Bidder shall not include GST in the quoted prices.

10.7.8 As the above statutory provisions are frequently reviewed by the Government,
the bidders are advised to check the latest position in their own interest and
DGH will not bear any responsibilities for incorrect assessment of statutory
levies by any bidder.

11.0 PAYMENT TERMS: As mention is Annexure IV
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12.0 MODE OF PAYMENT

In all cases, DGH shall make payments only through Electronic Payment mechanism
(viz. NEFT/RTGS /ECS). Bidders should invariably provide the following particulars
along with their offers:

Name & Complete Address of the Supplier / Contractor as per Bank records.

Name & Complete Address of the Bank with Branch details.

Type of Bank account (Current / Savings/Cash Credit).

Bank Account Number (indicate ‘Core Bank Account Number’, if any).

IFSC / NEFT Code (11 digit code) / MICR code, as applicable, alongwith a

cancelled cheque leaf.

Permanent Account Number (PAN) under Income Tax Act;

GST Registration Number.

E-mail address of the vendor / authorized official (for receiving the updates on

status of payments).”

9. Confirmation as to whether the bidder belong to the category of Micro, Small and
Medium Enterprises as defined in the “Micro, Small and Medium Enterprises
Development Act, 2006 (MSMEDA)”. If yes, specify the category of Micro, Small or
Medium Enterprises and whether the enterprise is in manufacturing or service
industry, along with valid documentary evidence.

10. Any other details as required by the remitting bank.

SR e

® N

For receiving payment through NEFT / RTGS, the bank/branch in which the bidder is
having account and intends to have the payment should be either an NEFT enabled
bank or SBI branch with core banking facility.

13.0 VAGUE AND INDEFINITE EXPRESSIONS

13.1 Bids qualified by vague and indefinite expressions such as "Subject to
availability" etc. will not be considered.

14.0 PERIOD OF VALIDITY OF BIDS

14.1 The Bid shall be valid for 90 days after the date of bid opening for acceptance
for the period as indicated in the "Invitation for Bid" (hereinafter referred to as
validity period) and shall not be withdrawn on or after the opening of bids till
the expiration of the validity period or any extension agreed thereof.

14.2 In exceptional circumstances, prior to expiry of the original bid validity period,
the DGH may request the bidder for a specified extension in the period of validity. The
requests and the responses shall be made in writing. The Bidder will undertake not to
vary/modify the bid during the validity period or any extension agreed thereof.
Bidder agreeing to the request for extension of validity of offer shall be required to
extend the validity of Bid Security correspondingly.

15.0 BID SECURITY
15.1 The Bid Security is required to protect the DGH against the risk of
Bidder's conduct which would warrant the security's forfeiture in pursuance to

clause 15.7.

15.2 MSEs eligible as per Ministry of MSME’s guidelines, and Government
Departments will be exempted from Bid Security, provided the bidder submits
necessary evidence for eligibility, along with the bid.
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15.3 The Bidders not covered under Para 15.2 above must enclose the bid security
with their offer with the techno-commercial bid. The amount for bid security has
been indicated in the "Invitation For Bid".

15.4 The Bid Security shall be acceptable in any of the following forms:

(i) An account payee Demand Draft in favour of “Directorate General of
Hydrocarbons” payable at New Delhi valid for 90 days from its date of issue.

In case a bidder submits demand draft in USD as Bid Security, the bidder must agree
to the following condition and submits an undertaking as under :

“ We understand that DGH has rupee account in India. USD receipt value cannot be
maintained in foreign currency terms. We confirm to bear the cost/loss on account of
different currency conversion rate prevailing at two different occasions i.e. receipt by
DGH and refund by DGH. We understand that the interest free refund can be equal to
or less than the submitted draft amount in lieu of prescribed USD value for Bid Bond
for variation in currency conversion rates”

(ii) A Bank Guarantee as per Appendix 5.

For Indian Bidders: Bank Guarantee issued from any of the Nationalised / scheduled
Bank in India on non-judicial stamp paper of requisite value, as per Indian Stamp Act,
purchased in the name of the Banker valid for 45 days beyond the validity of the bids
asked for in the tender.

For Foreign Bidders: Bank Guarantee issued from any of the Indian scheduled Bank
situated in their country, valid for 45 days beyond the validity of the bids asked for in
the tender.

15.5 DGH shall not be liable to pay any bank charges, commission or interest on the
amount of Bid Security.

15.6 Subject to provisions in para 15.2 above, offers without Bid Security will be
ignored.

15.7 The Bid Security shall be forfeited:
a) If Bid is withdrawn during the validity period or any extension thereof duly
agreed by the Bidder.

b) If Bid is varied or modified in a manner not acceptable to DGH during the
validity period or any extension of the validity duly agreed by the Bidder.

c) If a Bidder, having been notified of the acceptance of its bid, fails to furnish
Security Deposit/Performance Bank Guarantee (Performance Security) within 21 days
of notification of such acceptance.

15.8 The Bid Security of unsuccessful Bidders will be returned on finalization of the
bid. The Bid Security of successful bidder will be returned on receipt of Security
Deposit/Performance Bond (Performance Security).

16.0 TELEFAX /e-MAIL /XEROX/PHOTOCOPY BIDS AND THE BIDS
CONTAINING SCANNED SIGNATURE:

16.1 Telefax / e-mail / Xerox / Photocopy bids and bids with scanned signature will
not be considered.

Original bids should be signed manually failing which they shall be rejected.
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d. SUBMISSION AND OPENING OF BIDS
17.0 SEALING AND MARKING OF BIDS.

17.1 Offers are to be submitted in electronically. The first electronic cover/envelope
will contain Techno-Commercial bids having all details but with price column blanked
out. However a tick mark (V) shall be provided against each item of the price
bid format to indicate that there is a quote against this item in the Price bid.
The second sealed electronic cover/envelope will contain only the price schedule duly
filled in and digitally signed.

Physical documents as mentioned in the bid document must be reached at DGH office
before bid closing date and time.

17.2 DGH reserves the right to ignore any offer which fails to comply with the above
instructions.

17.3 DGH will not be held responsible for any loss or late received of e-bid due to
server problem and others.

17.4 DGH will not be held responsible for the loss of or for the delay in postal
transit.

18.0 DEADLINE FOR SUBMISSION OF BIDS

18.1 The e-bid must be received by the DGH electronically not later than 1400 Hrs
(IST) on the notified date of closing of the tender. Required original documents, as
mentioned at 7.4 of Annexure-I, must be reached before the tender closing date and
hours at the following address:

HOD (MM)

Directorate General of Hydrocarbons
OIDB Bhawan,

Tower A, Plot No.2, Sector-73,
NOIDA-201301

Original documents sent by hand delivery should be put in the Tender Box at the
specified office not later than 1400 Hrs. (IST) on the specified date. Original
documents received by post without proper superscription of Physical
Documents against Tender number , Bid Closing Date and other details
on the outer envelope will be opened in DGH office as ordinary mail and may not
be considered.

19.0 LATE BIDS

19.1 Bidders are advised in their own interest to ensure that e-bid and required
physical documents against tender must reach the specified office well before
the closing date and time of the bid.

19.2 Physical documents received after closing date and time of the bid, will be
rejected and returned unopened.

20.0 MODIFICATION AND WITHDRAWAL OF BIDS

20.1 No e-bid may be modified after the dead line for submission of bids.

21.0 OPENING OF BIDS
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21.1 The bid will be opened at 1500 Hrs. (IST) on the date of opening indicated in
"Invitation for Bid". The Bidder or his authorized representative may be present at the
time of opening of bid on the specified date, but a letter in the form annexed at
Appendix- 2 hereto must be forwarded to this office along with bid and a copy of this
letter must be produced in the office by the person attending the opening of bid.
Unless this letter is presented by him, he may not be allowed to attend the opening of
bid.

21.2 Price Bids of the technically qualified Bidders will be opened on a specific date
in presence of interested qualified bidders. Bidders will be intimated about the bid
opening date in advance.

21.3 In case of unscheduled holiday on the closing/opening day of bid, the next
working day will be treated as scheduled prescribed day of closing/opening of
bid, the time notified remaining the same.

e. EVALUATION OF BIDS
22.0 EVALUATION AND COMPARISON OF BIDS

22.1 Evaluation and comparison of bids will be done as per provisions of Bid
Evaluation Criteria at Annexure-III.

23.0 UNSOLICITED POST TENDER MODIFICATIONS
23.1 Unsolicited post-tender modification will lead to straight away rejection of the
offer.

24.0 EXAMINATION OF BID

24.1 The DGH will examine the bids to determine whether they are complete,
whether any computational errors have been made, whether required sureties have
been furnished, whether the documents have been properly signed and whether
the bids are generally in order.

24.2 DGH will determine the conformity of each bid to the bidding documents.
Bids falling under the purview of “Rejection Criteria” of the bid Evaluation
Criteria of the bidding document will be rejected.

25.0 SPECIFICATIONS

25.1 The Bidder must note that its Bid will be rejected in case the tender
stipulations are not complied with strictly or the services offered do not conform to the
required specifications indicated therein. The lowest Bid will be determined from
among those Bids which are in full conformity with the required specifications.

26.0 PURCHASE PREFERNCE

26.1 Purchase preference to Micro and Small Enterprises registered with District
Industry Centers or Khadi and Village Industries Commission or Khadi and Village
Industries Board or Coir Board or National Small Industries Corporation or
Directorate of Handicrafts and Handloom or any other body specified by Ministry of
MSME.

26.2 Purchase preference policy-linked with Local Content (PP-LC) notified vide letter
No 0-27011/44/2015-ONG/II/FP dated 25.04.2017 of MoPNG and Public
Procurement (Preference to Make in India) order 2017 notified vide letter No
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33(1)/2017/TPHW dated: 14.09.2017 of Ministry of Electronics & Information
Technology and subsequent relevant order/s shall be applicable in this tender.
Bidders seeking benefits under Purchase Preference Policy shall have to submit all
undertakings/documents applicable to this policy.

26.3 In case a bidder is eligible to seek benefits under PP-LC policy as well as Public
Procurement Policy for MSEs — Order 2012, then the bidders should categorically seek
benefits against only one of the two policies i.e. either PP-LC or MSE policy. If a bidder
seeks free of cost tender document under the MSE policy, then it shall be considered
that the bidder has sought benefit against the MSE policy and this option once
exercised cannot be modified subsequently.

26.4 Bidders seeking Purchase preference (linked with local content) (PP - LC) shall
be required to meet / exceed the target of Local Content (LC).

f. AWARD OF CONTRACT
27.0 AWARD CRITERIA

DGH will award the Contract to the successful Bidder whose bid has been determined
to be substantially responsive and has been determined as the lowest evaluated bid,
provided further that the Bidder is determined to be qualified to perform the Contract
satisfactorily.

28.0 DGH'’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS.

28.1 DGH reserves the right to reject, accept or prefer any bid and to annul the
bidding process and reject all bids at any time prior to award of contract, without
thereby incurring any liability to the affected Bidder or Bidders or any obligation to
inform the affected Bidder or Bidders of the ground for DGH's action. The DGH also
reserves to itself the right to accept any bid in part or split the order between two or
more bidders.

29.0 NOTIFICATION OF AWARD (NOA)

29.1 Prior to the expiration of the period of bid validity, DGH will notify the
successful bidder in writing that its bid has been accepted.

29.2 The notification of award will constitute the formation of the contract.

29.3 Upon the successful bidder's furnishing performance security, pursuant to
clause 30, the Purchaser will promptly notify each unsuccessful bidder and discharge
their bid securities.

30.0 BID CURRENCIES

30.1 The bidders are to quote firm prices. They may bid in USD (including Indian
Rupees). Payment will be made accordingly. However, the payment towards Indian
taxes if applicable will be made by DGH in Indian Rupees as per actual. Currency
once quoted will not be allowed to be changed.

30.2 While evaluating the bids, the closing B.C Selling Market rates of exchange
declared by the State Bank of Indian on the day prior to bid opening will be taken into
account for conversion of foreign currency into Indian Rupees.
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31.0 PERFORMANCE SECURITY:

Successful bidder shall submit the performance security, 10% of Total contract value
with validity 02 months beyond the warranty period, within 21 days of placement of
Letter of Award (LoA)/ Notification of Award (NoA).The successful bidder shall furnish
to DGH the Performance Security for an amount specified above or the amount
mentioned in Letter of Award, issued by DGH to Contractor awarding the contract, as
per Appendix-6 in the form of Bank Guarantee(BG). For Indian Bidders: Bank
Guarantee is to be issued from any of the Nationalised / scheduled Bank in India on
non-judicial stamp paper of requisite value, as per Indian Stamp Act, purchased in
the name of the Banker. For Foreign Bidders: Bank Guarantee is to be issued from
any of the Indian scheduled Bank situated in their country.

31.1 The performance security specified above must be valid as per time period
mentioned above at 29.1, to cover the warranty obligations indicated in clause 7.0 of
General Terms & Conditions hereof. The same will be discharged by DGH not later
than 30 days following its expiry. In the event of any extension of the Contract period,
Bank Guarantee should be extended by Contractor by the period equivalent to the
extended period.

31.2 The performance security shall be payable to DGH as compensation for any
loss resulting from Contractor’s failure to fulfil its obligations under the Contract.

31.3 The Performance Security will not accrue any interest during its period of
validity or extended validity.

32.0 SIGNING OF CONTRACT:

At the same time as Purchaser notifies the successful Bidder that its bid has been
accepted, the Purchaser will send the Bidder the contract/supply order in duplicate.
The contract against this tender will be governed in accordance with the General
Terms & Conditions of Contract at Annexure-II. The successful Bidder will return one
copy of the supply order/contract duly signed on each page as token of

confirmation/acceptance.
kkkkkkkhkkhkkkhkhkkhkikkhk
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Appendix-1

BID SUBMISSION PERFORMA

Tender No....ccooeviiviiiiiinint, Bidder's Telegraphic Address :
Telephone No :
FAX NO

Directorate General of Hydrocarbons .
OIDB Bhawan, Tower A, Plot No. 2, Sector — 73, Noida -201 301.

Dear Sirs,

1. I/We hereby offer to supply the services detailed in schedule hereto or such
portion thereof as you specify in the Acceptance of Tender at the price given in
the said schedule and agree to hold this offer open for the period as per the
Forwarding letter or till 90 days from the date of closing of bid.

2. I/We hereby confirm that the quoted prices will remain firm for the entire
contract duration.

3. I[/We have understood and complied with the "Instructions to Bidders" at
Annexure-I, "Bid Evaluation Criteria" at Annexure-III, and accepted the "General
Terms and Conditions" at Annexure-II for providing services/work/job, and have
thoroughly examined and complied with the Scope of Supply/Schedule of Rates etc at
Annexure-IV, hereto and am/are fully aware of the nature of the service/work/job
required and my/our offer is to provide services strictly in accordance with the
requirements.

Yours faithfully,

Signature
of the Bidder

Name

Seal of the Company

Dated
Signature of witness

Address

Note: This form should be returned along with offer duly signed.
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Appendix - 2

AUTHORISATION LETTER FOR ATTENDING TENDER OPENING

No. Date...oiiii

To,
The
Directorate General of Hydrocarbons.
OIDB Bhawan, Tower A, Plot No. 2, Sector — 73, Noida -201 301,India.

Subject :Tender NO.-------------——mm oo due on-------—-—---

Sir,

1 o has been authorised to be present at the time of opening of
above tender due on................ at v , on my/our behalf.

Yours faithfully

Signature of Bidder

Copy to: MI. oo for information and for production
before the HoD (MM) at the time of opening of bids.
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Appendix 3

PROFORMA CERTIFICATE ON RELATIVES
OF DIRECTOR OF DGH

This has reference to our proposed contract regarding
....................................................... to be entered into with Directorate General of
Hydrocarbons (DGH).

We certify that to the best of my/our knowledge:

(i) I am not a relative of any DG / Director of DGH;

(i) We are not a firm in which a DG / Director of DGH or his relative is a partner;

(iii) I am not a partner in a firm in which a DG / Director of DGH or his relative is a
partner;

(iv) We are not a private company in which a DG / Director of DGH is a Member or
Director;

(v) We are not a company in which DG / Directors of DGH hold more than 2 % of
the paid-up share capital of our company or vice-versa.

Authorised Signatory of
The Contracting Party

Place...

Date...
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Appendix- 4

PROFORMA FOR CHANGES/ MODIFICATIONS SOUGHT BY BIDDERS TO THE

BIDDING CONDITIONS

DGH expects the bidders to fully accept the terms and conditions of the bidding
documents. However, changes/ modifications to the terms and conditions of bidding
documents, if any proposed, can be communicated in the following proforma, in case
pre-bid is not held. This can be used even in cases where pre-bid is held, to inform
about the proposals in advance to the pre-bid date.

Clause No. of
Bidding
Document

Full
compliance/ not
agreed

Changes/ modifications
proposed by the
Bidders

REMARKS

Note: If left blank, it will be construed that bidder has not taken anvy exceptions/

deviations to the terms and conditions of the bid document.

Signature of the Bidder

Note: - Bids maintaining or taking exceptions/deviations beyvond the bid closing date

shall be rejected straightaway.
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Appendix-5

Proforma of Bank Guarantee towards Bid Security

BID BOND
Ref. No....covvvenennnn.n. Bank Guarantee No...................
Dated ...coovvveviiiiiiiiiiiiiiein,

To,

Directorate General of Hydrocarbons

OIDB Bhawan, Tower A, Plot No. 2, Sector — 73, Noida -201 301, India.
Dear Sirs,
1. Whereas Directorate General of Hydrocarbons, having its office at OIDB

Bhawan, Tower A, Plot No. 2, Sector — 73, Noida -201 301, India. (hereinafter called
‘DGH’ which expression unless repugnant to the context or meaning thereof
shall mean and include all its successors, administrators, executors and
assignees) has floated a Tender No. and M/s
having  Head/Registered office at
(hereinafter called the '‘Bidder’ which
expression unless repugnant to the context or meaning thereof shall mean and
include all its successors, administrators, executors and permitted assignees)
have submitted a bid Reference No...........coeenanee. and Bidder having
agreed to furnish as a condition precedent for participation in the said tender an
unconditional and irrevocable Bank Guarantee of Indian Rupees (in
figures) (Indian Rupees (in words) only) for the
due performance of Bidder's obligations as contained in the terms of the Notice
Inviting Tender (NIT) and other terms and conditions contained in the Bidding
documents supplied by DGH which amount is liable to be forfeited on the
happening of any contingencies mentioned in said documents.

2. We (name of the bank) registered under the laws
of. having its head/registered office at (hereinafter referred to
as "the Bank" which expression, unless repugnant to the context or meaning thereof,
shall mean and include all its successors, administrators, executors and

permitted assignees) do hereby guarantee and undertake to pay immediately on
the first demand by DGH, the amount of INR/USD (in figures)
(Indian Rupees/United States Dollar (in words) only) in aggregate at
any time without any demur and recourse, and without DGH having to substantiate
the demand. Any such demand made by DGH shall be conclusive and binding on
the Bank irrespective of any dispute or difference raised by the Bidder.

3. The Bank confirms that this guarantee has been issued with observance of
appropriate laws of the country of issue.
4. The Bank also agree that this guarantee shall be irrevocable and governed and

construed in accordance with Indian Laws and subject to exclusive jurisdiction of
Indian Courts of the place from where the Bank Guarantee has been issued.

S. This guarantee shall be irrevocable and shall remain in force up to
which includes forty-five days after the period of bid validity and
any demand in respect thereof should reach the Bank not later than the aforesaid
date.

6. Notwithstanding anything contained hereinabove, our liability under this
Guarantee is limited to INR/USD (in figures) (Indian
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Rupees/United States Dollar (in words) only) and our guarantee
shall remain in force until (indicate the date of expiry of bank guarantee)

Any claim under this Guarantee must be received by us before the expiry of
this Bank Guarantee. If no such claim has been received by us by the said date, the
rights of DGH under this Guarantee will cease. However, if such a claim has been
received by us by the said date, all the rights of DGH under this Guarantee shall be
valid and shall not cease until we have satisfied that claim. In witness whereof, the
Bank, through its authorized officer, has set its hand and stamp on this ........
day of ........... at coovviii,

WITNESS NO. 1

(Signature) (Signature)
Full name and official Full name, designation and
address (in legible letters) official address (in legible

letters) with Bank stamp.

Attorney as per Power of

Attorney No.........c...o.cee.

Dated .....ccccevvvnininennnnn.
WITNESS NO. 2

(Signature)
Full name and official
address (in legible letters)

Notes: The expiry date as mentioned in clause 5 & 6 should be arrived at by adding

45 days to the date of expiry of the bid validity unless otherwise specified in the
bidding documents.
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Appendix-6
Proforma of Bank Guarantee towards Performance Security.

PERFORMANCE GUARANTEE

Ref. No. Bank Guarantee No. Dated.

To,
Directorate General of Hydrocarbons,
OIDB Bhawan, Tower A, Plot No. 2, Sector — 73, Noida -201 301.

Dear Sirs,

1.1 In consideration of Directorate General of Hydrocarbons, having its Office at
OIDB Bhawan, Tower A, Plot No. 2, Sector — 73, Noida -201 301, India, (hereinafter
referred to as 'DGH', which expression shall, unless repugnant to the context or
meaning thereof, include all its successors, administrators, executors and assignees)

having entered into a CONTRACT No. dated

(hereinafter called 'the CONTRACT' which expression shall include all the
amendments thereto) with M/s having its
registered/head office at (hereinafter referred to as the

'CONTRACTOR') which expression shall, unless repugnant to the context or meaning
thereof include all its successors, administrators, executors and assignees) and
DGH having agreed that the CONTRACTOR shall furnish to DGH a performance

guarantee for Indian Rupees ................ for the faithful performance of the entire
CONTRACT.

1.2 We (name of the bank) registered under the laws
of having head/registered office at (hereinafter

referred to as "the Bank", which expression shall, unless repugnant to the context
or meaning thereof, include all its successors, administrators, executors and
permitted assignees) do hereby guarantee and undertake to pay immediately on first
demand in writing any /all moneys to the extent of INR/USD (in figures)

(Indian Rupees/ United States Dollar (in
words) Jwithout any demur, reservation, contest or
protest and/or without any reference to the CONTRACTOR. Any such demand made
by DGH on the Bank by serving a written notice shall be conclusive and binding,
without any proof, on the bank as regards the amount due and payable,
notwithstanding any dispute(s) pending before any Court, Tribunal, Arbitrator or any
other authority and/or any other matter or thing whatsoever, as liability under these
presents being absolute and unequivocal. We agree that the guarantee herein
contained shall be irrevocable and shall continue to be enforceable until it is
discharged by DGH in writing. This guarantee shall not be determined, discharged or
affected by the liquidation, winding up, dissolution or insolvency of the CONTRACTOR
and shall remain valid, binding and operative against the bank.

1.3 The Bank also agrees that DGH at its option shall be entitled to enforce this
Guarantee against the Bank as a principal debtor, in the first instance, without
proceeding against the CONTRACTOR and notwithstanding any security or other
guarantee that DGH may have in relation to the CONTRACTOR’s liabilities.

1.4 The Bank further agrees that DGH shall have the fullest liberty without our
consent and without affecting in any manner our obligations hereunder to vary any of
the terms and conditions of the said CONTRACT or to extend time of performance by
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the said CONTRACTOR(s) from time to time or to postpone for any time or from time to
time exercise of any of the powers vested in DGH against the said CONTRACTOR(s) and
to forbear or enforce any of the terms and conditions relating to the said agreement
and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said CONTRACTOR(s) or for any forbearance, act or
omission on the part of DGH or any indulgence by DGH to the said CONTRACTOR(s)
or any such matter or thing whatsoever which under the law relating to sureties
would, but for this provision, have effect of so relieving us.

1.5 The Bank further agrees that the Guarantee herein contained shall remain in
full force during the period that is taken for the performance of the CONTRACT and all
dues of DGH under or by virtue of this CONTRACT have been fully paid and its claim
satisfied or discharged or till DGH discharges this guarantee in writing, whichever is
earlier.

1.6 This Guarantee shall not be discharged by any change in our constitution, in
the constitution of DGH or that of the CONTRACTOR.

1.7 The Bank confirms that this guarantee has been issued with observance of
appropriate laws of the country of issue.

1.8 The Bank also agrees that this guarantee shall be governed and construed in
accordance with Indian Laws and subject to the exclusive jurisdiction of Indian Courts

of the place from where the Bank Guarantee has been issued.

1.9 Notwithstanding anything contained herein above, our liability under this

Guarantee is limited to INR/USD (In figures) (Indian Rupees /United
States Dollar (in words) ) and our guarantee shall remain in force
until .(indicate the date of expiry of bank guarantee).

Any claim under this Guarantee must be received by us before the expiry of this Bank
Guarantee. If no such claim has been received by us by the said date, the rights of
DGH under this Guarantee will cease. However, if such a claim has been received by
us within the said date, all the rights of DGH under this Guarantee shall be valid and
shall not cease until we have satisfied that claim.

In witness whereof, the Bank through its authorised officer has set its hand and stamp
on this ............. day of ........ 20__at .oeviiiiiii

WITNESS NO. 1

(Signature) (Signature)
Full name and official Full name, designation and
address (in legible letters) address (in legible letters) with Bank
stamp

Attorney as per power of
Attorney No.............
Dated .....cceevvnenenenn.
WITNESS NO. 2

(Signature)
Full name and official
address (in legible letters)
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Appendix -7

Undertakings / Declaration (To be submitted at Company’s letter head)

Tender No. MM-12014(12)/1/2018-DGH/ENQ-128 for “Supply, Installation and
Commissioning of Virtual Reality Centre”.

1. GST Tax Registration (strike off whichever is not applicable)

We have submitted a copy of valid GST registration certificate under Goods and
Service tax rules.

OR

We undertake to submit copy of requisite Goods and Service tax registration
certificate along with the first invoice under the contract.

2. We declare that neither we, the bidders, nor any of our allied concerns,
partners or associates or directors or proprietors involved in any capacity with
this tender, are currently serving any banning orders issued by DGH debarring
them from carrying on business dealings with DGH.

3. We hereby undertake that all the documents/certificates/information
submitted by them against the tender are genuine.

Signature of the Bidder
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Appendix -8

1.0 BIDDER’S EXPERIENCE
BIDDERS PAST EXPERIENCE PROFORMA FOR SIMILAR JOBS
Sl. Name & Address of Year of Supply & | Make / Quantity Contact
No. | parties with whom period of work Model details
jobs were carried | Purchase / | executed with No. (Name,
out Work order | date supplied Phone No.,
details - Designatio
Purchase / n, email id)
work order of persons
No., date with whom
and value references
can be
made
NOTE: The copy of Purchase / work order in support of the above should be attached, failing

which the bid shall be considered as incomplete and rejected.

COMPANY SEAL

MM-12014(12)/1/2018-DGH/ENQ-128

SIGNATURE:

DESIGNATION:

COMPANY:

DATE:
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Appendix -9

LIST OF THE DOCUMENTS TO BE UPLOADED/SUBMITTED ALONG WITH
TECHNICAL-COMMERCIAL BID

. List of Documents to be uploaded in Techno-commercial electronic envelope:

The bidder shall upload the following digitally signed documents along with techno-
commercial bid. Any bid not accompanying the below mentioned documents shall be
liable for rejection:

. DD/Bid bond as EMD in the prescribed format as mentioned in the bid document.

. Duly signed and scanned copy of Experience Certificate in accordance with clause no.
B.1(Technical Rejection Criteria) at Annexure-III of tender document.

. Duly signed and scanned copy of PAN Card/TAN.

. Duly signed and scanned copy of registration of firm in case of registered firm /
company/proprietorship, partnership deed in cases of partnership firm.

. Duly filled, signed and scanned copy of required Appendices (Appendix-1, 2, 3, 4 & 7)
at Annexure-I.

. The power of attorney or authorisation, or any other document consisting of adequate
proof of the ability of the signatory to bind the bidder, in original, when the power of
attorney is a special “Power of Attorney” relating to the specific tender of DGH only.

A notarized true copy of the “Power of Attorney” shall also be accepted in lieu of the
original, if the power of attorney is a general “Power of Attorney”. However, photocopy
of such notarized true copy shall not be accepted.

. Self-attested copy of GST registration certificate or undertaking as per Appendix-7 of
Annexure-I.

. Undertaking on the company’s letter head and duly signed by the signatory of the bid
that all the documents/ certificates / information submitted by them against the
tender are genuine.

. Declaration on the company’s letter head and duly signed by the signatory of the bid
that neither the bidders themselves, nor any of its allied concerns, partners or
associates or directors or proprietors involved in any capacity, are currently serving
any banning orders issued by DGH debarring them from carrying on business
dealings with DGH

. List of Documents to be submitted offline in original:
DD/Bid Bond for EMD (Sr. No. 1 above) and Power of attorney (Sr. No. 6 above) are
also to be submitted offline in original before tender closing date and time.
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ANNEXURE - II

GENERAL TERMS AND CONDITIONS

1. DEFINITIONS :

Unless inconsistent with or otherwise indicated by the context, the following
terms stipulated in this ORDER shall have the meaning as defined hereunder.

1.1 ORDER/CONTRACT

Shall mean a written Purchase Order issued by DGH to the successful bidder
including subsequent amendments to ORDER in writing thereto.

1.1.1 RELEASE ORDER :

Shall mean Individual delivery orders issued with reference to a Rate Contract
during its validity specifying items , quantities and delivery period.

1.2 DGH/PURCHASER :

Shall mean DIRECTORATE GENERAL OF HYDROCARBONS, Noida, India and
shall include all their legal representatives, successors and assignees.

1.3 SUPPLIER/CONTRACTOR :

Shall mean any person or persons or firm or company in India as well as
abroad whose bid has been accepted by DGH and the legal representation,
representatives, successors and permitted assignees of such person, persons,
firm or company.

1.4 SUB-CONTRACT:

Shall mean ORDER placed by the SUPPLIER for any portion of the ORDER or
work sublet with necessary written consent of DGH on third party. Such sub-
letting shall not relieve the contractor from any obligation, duty or
responsibility under the Contract.

1.5 SUB-CONTRACTOR :

Shall mean any person or persons or firm or their legal representatives,
successors, assignees to whom part of ORDER has been sublet by the
SUPPLIER after necessary consent of DGH.

1.6 ORDER PRICE:

Shall mean the sum accepted or the sum calculated in accordance with the
rates accepted by DGH and amendments thereof, and shall include all fees,
registration and other charges paid to statutory authorities without any
liability on DGH for any of these charges. The prices will remain firm during
currency of the ORDER unless specifically agreed to in writing by DGH.
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1.7 (a) GST - means any tax imposed on the supply of goods and/or services
under GST Law.

1.7 (b) Cess — means any applicable cess, existing or future on the supply of
Goods and Services as per Goods and Services Tax (Compensation to States)
Act, 2017.

1.7 (c) GST Law- means IGST Act 2017, CGST Act 2017, UTGST Act, 2017 and
SGST Act, 2017 and all related ancillary Rules and Notifications issued in this
regard from time to time.

1.8 DELIVERY PERIOD :

Shall mean the time period by which delivery of ordered goods at DGH, Noida,
as indicated in the ORDER, is to be effected.

1.9 DESTINATION :

Shall mean the location of the consignee for which this ORDER has been
issued.

1.10 EQUIPMENT/MATERIALS/GOODS :

Shall mean and include any equipment, machinery, instruments, stores, goods
which SUPPLIER is required to supply to the PURCHASER for/under the
ORDER/CONTRACT and amendments thereto.

1.11 SERVICES:

Shall mean those services ancillary to the supply of goods, such as
transportation and insurance and any other incidental services, such as
installation, commissioning, provision of technical assistance, training and
other such obligations of the SUPPLIER covered under the contract.

1.12 DRAWINGS :

Shall mean and include all Engineering sketches, general arrangements/
layout drawings, sectional plans, all elevations, etc. related to the ORDER
together with modification and revision thereto.

1.13 SPECIFICATIONS :

Shall mean and include detailed description, statements to technical data,
performance characteristics, and standards (Indian as well as International) as
applicable and as specified in the ORDER.

1.14 INSPECTORS :

Shall mean any person or outside Agency nominated by DGH to inspect
equipment, materials and services, if any, in the contract stage wise as well as
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final before despatch at SUPPLIER’s Works and on receipt at destination as per
the terms of the ORDER.

1.15 TESTS:

Shall mean such process or processes to be carried out by the SUPPLIER as
are prescribed in the ORDER considered necessary by DGH or their
representative in order to ascertain quality, workmanship, performance and
efficiency of equipment or part thereof.

1.16 APPROVAL :

Shall mean and include the written consent either manuscript, type written or
printed statement under or over signature or seal as the case may be of the
DGH or their representative or documents, drawings or other particulars in
relation to the ORDER.

1.17 EFFECTIVE DATE OF CONTRACT/SUPPLY ORDER

Unless otherwise specified to the contrary, the date of LoA indicating following
details will be start of the contract for all practical purposes.

(i) Prices

(ii) Price basis

(iii) Delivery Schedule

(iv) Liquidated Damages

(v) Performance Guarantee

(vi) Payment terms

(vii) Special conditions and deviations, if  any, taken by
SUPPLIER/CONTRACTOR but not agreed by DGH.

2. SCOPE OF ORDER :

2.1 Scope of the ORDER shall be as defined in the ORDER, specifications,
drawings and annexures thereto.

2.2 Completeness of the EQUIPMENT shall be the responsibility of the
SUPPLIER. Any equipment, fittings and accessories, which may not be
specifically mentioned in the specification or drawing(s) but which are usual
or necessary for the satisfactory functioning of the EQUIPMENTS
(successful operation and functioning of the equipment being SUPPLIER's
responsibility), shall be provided by the SUPPLIER without any extra cost.

2.3 The EQUIPMENT shall be manufactured in accordance with sound
engineering and good industry standards and also the SUPPLIER shall in all
respect design, engineer, manufacture and supply the same within delivery
period to the same within delivery period to the entire satisfaction of DGH.

2.4 WORK TO BE CARRIED OUT UNDER THE ORDER :
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All equipment to be supplied and work to be carried out under the ORDER
shall conform to and comply with the provision of relevant regulation/Acts
(State Govt. or Central Govt.) as may be applicable to the type of
equipment/work carried out and necessary certificate shall be furnished.

2.5 LEGAL RIGHT TO TRANSFER OWNERSHIP OF EQUIPMENT/
MATERIALS:

The SUPPLIER/SUB-CONTRACTOR hereby represents that it has full legal
right, power and authority  to transfer the ownership of the
equipment/materials to DGH.

3. SPECIFICATION, DRAWING, TECHNICAL MANUALS :

3.1 The SUPPLIER shall furnish copies of technical documents, final
drawing, preservation instructions, operation and maintenance manuals,

test certificates, spare parts catalogue before despatch of the equipment to
HoD (MM), DGH

3.2 The SUPPLIER shall be responsible for any loss to DGH consequent to
the furnishing of the incorrect data/drawings.

4. ACCEPTANCE OF OFFER

4.1 With the acceptance of the Bidder's offer, which is as per the terms and
conditions of the tender, by DGH, by means of LoA/purchase Order, the
contract is concluded.

4.2 The LoA / Purchase Order being itself an acceptance of the offer, does
not have to be accepted by the Bidder. But the Bidder must acknowledge a
receipt of the order within 15 days from the date of mailing of the purchase
order in its entirety by returning one copy of the purchase order duly signed
without any qualification.

4.3 Any delay in acknowledging the receipt of the purchase order within the
specified time limit or any qualification or modification of the order in the
acknowledgement of the order by the SUPPLIER shall be a breach of the
contract on the part of the SUPPLIER. Compensation for the loss caused by the
breach will be recovered by DGH by forfeiting the earnest money/ bid security
/ bid bond given by the SUPPLIER. If the SUPPLIER's bid contains any
condition and any correspondence containing conditions which are contrary to
the NIT then they shall be considered as superseded and void on the
acceptance of the bid by DGH.

4.4 Recovery of liquidated damages by the DGH from the SUPPLIER by
forfeiting the earnest money/ bid security or by invoking the bid bond shall be
regarded as cancellation of the contract which had come into existence on the
acceptance of the offer by DGH.

5. NOTICES & ADDRESSES :
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5.1 For the purposes of this CONTRACT, the addresses of the parties will be as
follows and all correspondence and notices in relations to the present
CONTRACT sent to the parties at the addresses mentioned below shall be
deemed to be sufficient service of notice on the parties. All such notices as well
as reports, invoices and other relevant material shall be addressed to the
parties as per the address given below:

5.2 Directorate general of Hydrocarbons

HoD (MM)

Directorate General of Hydrocarbons,

OIDB Bhawan, Tower A, Plot No. 2, Sector-73, Noida -201301.
Fax : +91 120 2472049

CONTRACTOR’S REGISTERED OFFICE AND ADDRESS

..........................

6. MODIFICATION IN ORDER :

6.1 All modifications leading to changes in the order with respect to
technical and/or commercial aspects, including terms of delivery, shall be
considered valid only when accepted in writing by DGH by issuing amendment
to the ORDER.

6.2 DGH shall not be bound by any printed conditions, provisions in the
SUPPLIER's BID, forms of acknowledgement of ORDER, invoice, packing list
and other documents which purport to impose any condition at variance with
or supplement to ORDER.

7. JOINT AND SEVERAL RESPONSIBILITY :

7.1 Where SUPPLIER's EQUIPMENT or any part thereof are to be used
jointly with other equipment supplied by another manufacturer (the name of
the manufacturer will be communicated separately to SUPPLIER) DGH will
hold SUPPLIER and the manufacturer jointly and severally responsible for
the perfect operation of the entire group or section of equipment as regard
the technical and mechanical characteristics stipulated in the specification.
Such responsibility shall include the mechanical coupling as well as dynamic
and starting moment.

7.2 Consequently, SUPPLIER shall establish and maintain all necessary
contact with the manufacturer to be indicated by DGH with a view to ensuring
the exchange of all relevant data and information.

8. PERFORMANCE SECURITY /PERFORMANCE BOND

8.1 The successful Bidder, within 21 days from the date of issue of
LOA/NOA from the Purchaser, will be required to send Performance Security in
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the form of Bank Draft or in lieu thereof, Performance Bond for 10 % of the
contract value in the form of Bank Guarantee from a nationalized /scheduled
Bank. Detailed P.O. shall be placed only after receipt of acceptable Contract
Security (i.e. Security Deposit/Performance Bond).

8.2 DGH shall not be liable to pay any bank charges, commissions or
interest on the amount of Performance Security / Performance Bond.

8.3 Performance Security/ Performance Bond shall be refunded/returned to
the SUPPLIER after completion of supplies/after satisfactory execution of the
order.

8.4 In the event of non performance of the contract, if the losses suffered by
DGH are more than the value of the Performance Security/Performance bond,
DGH in addition to forfeiting the performance security/ performance bond,
reserves the right to claim the balance amount of damages/losses suffered by
DGH.

8.5 The performance security/performance bond shall remain at the entire
disposal of DGH as a security for the satisfactory completion of the supply in
accordance with the conditions of the contract.

9. WARRANTIES AND GUARANTEES : (MATERIALS AND WORKMANSHIP)

9.1 SUPPLIER shall fully warrant that all the stores, EQUIPMENT and
components supplied under the ORDER shall be new and of first quality
according to the specifications and shall be free from defects (even concealed
fault, deficiency in design, Materials and Workmanship).

9.2 Should any defects be noticed in design, material and/or workmanship
within 12 months after the goods, or any portion thereof, as the case may be,
have been delivered (and commissioned) to the final destination indicated in
the contract or for 18 months after the date of shipment from the port of
loading in the source country, whichever periods conclude earlier unless
specified otherwise in the special conditions of contract, DGH shall inform
SUPPLIER and SUPPLIER shall immediately on receipt of such intimation,
depute their personnel within 14 days to investigate the causes of defects and
arrange rectification/ replacement/ modification of the defective equipment at
site without any cost to DGH within a reasonable period. However, supplier
shall not be liable for the labour or any other costs involved in removal or
reinstallation of the goods. If the SUPPLIER fails to take proper corrective
action to repair/replace defects satisfactorily within a reasonable period DGH
shall be free to take such corrective action as may be deemed necessary at
SUPPLIER's risk and cost after giving notice to the SUPPLIER.

10. PERFORMANCE GUARANTEE

10.1 SUPPLIER shall guarantee that the ‘"performance of the
EQUIPMENT/MATERIAL" supplied under the order shall be strictly in
conformity with the specifications and shall perform the duties specified under

the ORDER.
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10.2 Materials/equipment that shall be purchased from the subcontractor(s)
shall have to fulfill the requirement as laid down vide para 9 above.

11. REJECTION

If DGH finds that the goods supplied are not in accordance with the
specification and other conditions stated in the order or its sample(s) are
received in damaged condition (of which matters DGH will be the sole judge),
DGH shall be entitled to reject the whole of the goods or the part, as the case
may be, and intimate within 14 from the date of receipt at site/store house as
per terms of Contract to the SUPPLIER the rejection without prejudice to DGH
other rights and remedies to recover from the SUPPLIER any loss which the
DGH may be put to, also reserving the right to forfeit the performance
security/performance Bond if any, made for the due fulfilment of the contract.
The goods shall be removed by the SUPPLIER and if not removed within 14
days of the date of communication of the rejection, DGH will be entitled to
dispose-of the same on account and at the risk of the SUPPLIER and after
recovering the storage charges at the rate of 5% of the value of goods for each
month or part of a month and the loss and expenses if any caused to DGH, pay
balance to the SUPPLIER.

12.  FAILURE AND TERMINATION CLAUSE/LIQUIDATED DAMAGES
CLAUSE

12.1 Time and date of delivery shall be the essence of the contract. If the
contractor/supplier fails to deliver and/or commission the stores, or any
installment thereof within the period fixed for such delivery and/or
commissioning in the schedule or any time repudiates the contract before the
expiry of such period, the purchaser may, without prejudice to any other right
or remedy available to him to recover damages for breach of the contract,:

(@) Recover from the Contractor/Supplier as agreed liquidated damages and
not by way of penalty, a sum equivalent to 1/2% (half percent) of the contract
/ PO price per week for such delay or part thereof (this is an agreed, genuine
pre-estimate of damages duly agreed by the parties) which the contractor has
failed to deliver and/or commission within the period fixed for delivery and/or
commissioning in the schedule, where delivery and/or commissioning thereof
is accepted after expiry of the aforesaid period. It may be noted that such
recovery of liquidated damages may be upto a ceiling of 10 % of contract / PO
price of the whole unit of stores which the contractor/supplier has failed to
deliver and/or commission within the period fixed for delivery and/or
commissioning.

OR

(b) Cancel the contract/supply order or a portion thereof by serving prior
notice to the contractor/supplier.

12.2 Liquidated damages for delay in supplies thus accrued will be recovered
by the paying authorities of the purchaser specified in the supply order, from
the bill for payment of the cost of the materials submitted by the
contractor/supplier in accordance with the terms of supply order/contract or
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otherwise. Notwithstanding anything stated above, equipment and materials
will be deemed to have been delivered only when all its components and parts
are also delivered. If certain components are not delivered in time the
equipment and material will be considered as delayed until such time all the
missing parts are also delivered.

12.3 Liquidated damages will be calculated on the basis of contract/ supply
order price of services/materials excluding duties and taxes, where such
duties/taxes have been shown separately in contract/supply order.

13. ACCEPTANCE OF HIGHER OFFER BY IGNORING LOWER OFFER FOR
TIMELY DELIVERY-LIQUIDATED DAMAGES IN CASE OF DELAY

In the cases where initially lower offer has been ignored on account of loading
and a higher offer has been accepted for timely delivery, the differential prices
will be treated as price preference for earlier delivery. In the event of delay in
completion of supply/project the extra expenditure paid on account of above
price preference will be recoverable from the party towards liquidated damages.
This is without prejudice to other rights under terms of contract.

14. INSPECTION/TESTING OF MATERIAL :

The inspection of material will be carried out by the authority specified in the
purchase order. The material will be accepted only after the same has been
found satisfactory after inspection and duly marked and sealed by the
inspecting authority.

15. SUB-STANDARD MATERIAL/REPLACEMENT OF REJECTED GOODS

15.1 If DGH finds that material supplied are not of the correct quality or not
according to specifications required or otherwise not satisfactory owing to any
reason of which DGH will be the sole judge, DGH will be entitled to reject
materials, cancel the contract and buy its requirement in the open market at
the risk and cost of SUPPLIER, reserving always to itself the right to forfeit the
performance security/Performance Bond placed by the SUPPLIER for the due
fulfillment of the contract.

15.2 Rejected goods should be removed and replaced within 14 days of the
date of communication of rejection.

16. SUBLETTING AND ASSIGNMENT

The Contractor shall not, save with the previous consent in writing of the
Purchase Authority, sublet, transfer or assign the contract or any part thereof
or interest therein or benefit or advantage thereof in any manner whatsoever,
provided nevertheless that any such consent shall not relieve the Contractor
from any obligation, duty or responsibility under the contract.

17. VARIATION IN QUANTITY

DGH is entitled to increase or decrease the quantities against any/all the items
of the tender while placing the order.
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18. TERMINATION FOR INSOLVENCY:

The Purchaser may at any time terminate the contract by giving written notice
to the SUPPLIER if the SUPPLIER becomes bankrupt or otherwise insolvent. In
this event, termination will be without compensation to the SUPPLIER,
provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the Purchaser.

19. INTER-CHANGEABILITY OF PARTS :

19.1 If against any item it becomes necessary to supply spare parts
other than specified, the SUPPLIER shall be required to give the following
certificate to DGH before arranging supply of spare parts bearing different
part numbers. If there is any obvious typographical or clerical error in the
part number and/or description of any item, the SUPPLIER will supply the
correct part. The aforesaid certificate should be supplied in such cases also.
The SUPPLIER will furnish this certificate in either case, to the paying
authority. No formal amendment is necessary in such cases.

"The changed part numbers are exact replacement of parts ordered and are
suitable for and will fit in the machines and the existing fittings for which
they are intended."

19.2 If, however the substitute spare part (s) is not a bare replacement of the
part originally ordered and involves a purchase of other items in addition, as
would be the case when a kit, is offered instead of one small item (s) forming
part of the kit, the supply of the kit, would be subject to the following
conditions:

a. The supply of the kit will be accompanied with a certificate that the
manufacturer, have definitely stopped supply of the spare parts but are
supplying only a kit.

b. The spares will not be supplied as kit unless prior acceptance of the
same has been obtained from the purchaser.

C. In case the supply of the kit involves any change in the price and if so,
the revised price would be stated for scrutiny and incorporation of the same
in the supply order, if found acceptable.

19.3 Provided further, that if any part numbers are declared by the
Purchaser to be unsuitable to the machines for which they have been
supplied within 30 days from the date of arrival of the stores at site, the
SUPPLIER will take them back at their own cost and expenses.

20. BREAKAGE/SHORTAGE :

Claim in respect of breakage/shortages, if any, shall be preferred on the
SUPPLIER within thirty days from the date of receipt of materials by the
Port/Ultimate consignee which shall be replaced/made good by the SUPPLIER
at his own cost. All risk of loss or damage to the material shall be upon the
SUPPLIER till it is delivered in accordance with the terms and conditions of the
supply order.
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21. DESIGNS, PATENTS AND ROYALTIES :

If any material used or methods or processes practised or employed in the
manufacture of items to conform with the requirements of the contract is/are
covered by a patent(s) in respect of which CONTRACTOR is not licensed, the
CONTRACTOR shall, before using the material, method or process, as the case
may be, obtain such licence(s) and pay such royalty(ies) and licence-fee(s) as
may be necessary. The CONTRACTOR shall keep DGH indemnified from and
against any and all claims, actions, demands and proceedings whatsoever
brought or made against DGH on the basis of any patent or infringement
thereof claimed or otherwise relating to and arising from any method or
process employed or matter or thing done to or in connection with any work
executed by the CONTRACTOR shall, at their own risk and expense defend
any suit for infringement of patent or like suit brought against DGH (whether
with or without the CONTRACTOR being a party thereto) and shall pay any
damages and costs awarded in such suit, and keep DGH indemnified from
and against all consequence thereof.

22. FORCE MAJEURE

In the event of either party being rendered unable by Force Majeure to perform
any obligation required to be performed by them under the contract, the
relative obligation of the party affected by such Force Majeure shall be
suspended for the period during which such cause lasts. The term " Force
Majeure" as employed herein shall mean acts of God, War, Civil Riots, Fire
directly affecting the performance of the Contract, Flood and Acts and
Regulations of respective government of the two parties, namely DGH and the
CONTRACTOR. Upon the occurrence of such cause and upon its termination,
the party alleging that it has been rendered unable as aforesaid thereby, shall
notify the other party in writing, the beginning of the cause amounting to Force
Majeure as also the ending of the said clause by giving notice to the other party
within 72 (seventy two) hours of the alleged beginning and ending of the cause
respectively. If deliveries are suspended by Force Majeure conditions lasting for
more than 2 (two) months, DGH shall have the option of cancelling this
contract in whole or part at its discretion without any liability at its part. Time
for performance of the relative obligation suspended by Force Majeure shall
then stand extended by the period for which such cause lasts.

23. LANGUAGE/TERMINOLOGY :

The SUPPLIER shall ensure that the language/terminology/Description of
goods used in supply order/ Bill of Lading/ Airway Bill/Invoice is verbatim
in English and not at variance.

24. PACKING & MARKING :

The SUPPLIER shall consign/ship the materials in worthy packing conforming
to the prescribed standards in force to withstand journey and ensuring the
safety of cargo en-route and also arrival of materials at ultimate destination
in good condition. The consignment shall be comprehensively insured against
all risks by the SUPPLIER in case of FOR destination contracts from
CONTRACTOR's ware-house to ultimate consignee's ware-house basis and
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each case/packing shall have on its outer side the following marking in
English in indelible ink:

(@) Supply Order No. and date
(b) Name of SUPPLIER.

(c) Case number (running number upon total number of boxes).
(d) Gross and net weight in Kilogram on each box.

(e) Dimension of packages

) Consignee

(g TOP/DON'T TURNOVER/HANDLE WITH CARE

(h) The equipment which cannot be packed shall bear metal tags with above
marking indicated thereon. Each box shall contain one copy of packing list in
English.

24.1 In case of hazardous chemicals / materials the bidder will provide
material safety data sheets along with quotation and also while dispatching the
materials. The bidder will also provide special hazard identification symbols /
markings on each packing of hazardous chemicals.

25. PAYMENT OF GST (ON ULTIMATE PRODUCTS), CUSTOMS DUTY
(where applicable).

25.1 Supplier / Contractor, unless specified otherwise in the CONTRACT,
shall bear all tax liabilities, duties, Govt. levies etc. including GST, Customs
Duty, Corporate and Personal Taxes levied or imposed on the Supplier /
Contractor on account of payments received by it from the DGH for the work
done under this CONTRACT. It shall be the responsibility of the Supplier /
Contractor to submit to the concerned Indian authorities, the returns and all
other concerned documents required for this purpose and to comply in all
respects with the requirements of the laws in this regard, in time.

25.2 The rates quoted by the Supplier/Contractor is inclusive of all taxes,
duties and levies. However, Supplier/Contractor is required to provide
separately the rate and amount of all types of taxes, duties and levies. In case,
the quoted information related to various taxes, duties & levies subsequently
proves wrong, incorrect or misleading, DGH will have no liability to reimburse
the difference in the duty/ tax, if the finally assessed amount is on the higher
side and DGH will have to right to recover the difference in case the rate of
duty/taxes finally assessed is on the lower side. Further, it is the responsibility
of the Supplier/Contractor to make all possible efforts to make their
accounting/IT system GST compliant in order to ensure availability of Input
Tax Credit (ITC) to DGH.

25.3 Offers without giving any of the details of the taxes (Including rates and
amounts) as specified above will be considered as inclusive of all taxes
including GST. When a Supplier/Contractor mentions taxes as extra without
specifying the rates & amount, the offer will be loaded with maximum value
towards taxes received against the tender for comparison purposes. If the
Supplier/Contractor emerges as lowest Supplier/Contractor after such
loading, in the event of order on that Supplier/Contractor, taxes mentioned by
DGH on the Purchase Order/Contracts will be binding on the Supplier/
Contractor.
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25.4 Supplier / Contractor is required to pass on the benefit arising out of
introduction of GST, including seamless flow of Input Tax Credit, reduction in
Tax Rate on inputs as well as final goods by way of reduction of price as
contemplated in the provision relating to Anti-Profiteering Measure vide
Section 171 of the CGST Act, 2017. Accordingly, for supplies made under GST,
the Supplier / Contractor should confirm that benefit of lower costs has been
passed on to DGH by way of lower prices/taxes and also provide details of the
same as applicable. DGH reserves the right to examine such details about
costs of inputs/input services of the Supplier / Contractor to ensure that the
intended benefits of GST have been passed on to DGH.

25.5 DGH shall declare the value of free issue of materials and services, if
any, involved in the execution of the contract. The Supplier/Contractor has
considered the same while working out the GST liability, if any. Further in
cases where GST is leviable on any facilities provided by DGH and used by
Supplier / Contractor and the consideration for which is recovered by DGH in
the form of reduction in the invoice raised by Supplier / Contractor then DGH
will raise GST invoices on such transactions and the same will be reimbursed
by bidders.

25.6 Supplier / Contractor agrees to do all things not limited to providing
GST compliant Tax Invoices or other documentation as per GST law relating to
the supply of goods and/or services covered in the instant contract like raising
of and /or acceptance or rejection of credit notes / debit notes as the case may
be, payment of taxes, timely filing of valid statutory Returns for the tax period
on the Goods and Service Tax Network (GSTN), submission of general
information as and when called for by DGH in the customized format shared
by DGH in order to enable DGH to update its database etc. that may be
necessary to match the invoices on GSTN common portal and enable DGH to
claim input tax credit in relation to any GST payable under this Contract or in
respect of any supply under this Contract.

25.7 In case Input Tax Credit of GST is denied or demand is recovered from
DGH by the Central / State Authorities on account of any non-compliance by
Supplier / Contractor, including non-payment of GST charged and recovered,
the Supplier / Contractor shall indemnify DGH in respect of all claims of tax,
penalty and/or interest, loss, damages, costs, expenses and liability that may
arise due to such non-compliance. DGH, at its discretion, may also
withhold /recover such disputed amount from the pending payments of the
Supplier / Contractor.

25.8 GST liability, if any, on account of supply of free samples against any
tender shall be to bidder’s account.

25.9 In the event of introduction of any new legislation or any change or
amendment or enforcement of any Act or Law, rules or regulations of
Government of India or State Government or Public Body which becomes
effective after the date of submission of Price Bid but within the contractual
delivery/completion period, the ‘net impact’ of any variation (both plus and
minus) in the value of supply order / contract through increased / decreased
liability of taxes/duties (i.e. the amount of taxes/duties payable minus eligible
credit of taxes / duties paid on inputs / input services) will be to the account
of DGH.
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25.10 Any increase in ‘net impact’ of any variation in Customs Duty/GST or
introduction of any new taxes/duties/levy by the Govt. of India or State
Government(s) or Public Body, during extended period of the contract / supply
order will be to SUPPLIER's /Contractor's account where such an extension in
delivery of the material/completion of the project is due to the delay
attributable to the SUPPLIER/Contractor. However, any decrease in ‘net
impact’ of any variation in Custom Duty/GST during extended period of the
contract/ supply order will be to the account of DGH.

25.11 In order to ascertain the net impact of the revisions/enactment of
various provisions of taxes/duties, the SUPPLIER is liable to provide following
disclosure to DGH:

(i) Details of Inputs (material/consumable) used/required in manufacturing/
supplying the ordered materials, including estimated monthly value of input
and GST payable on purchase of inputs.

(ii)) Details of each of the input services used/required in manufacturing/
supplying the ordered materials, including estimated monthly value of input
service and GST amount.

26. CONCESSION PERMISSIBLE UNDER STATUTES

The Supplier/Contractor must take cognizance of all concessions permissible
under the statutes including the benefit under Central Sales Tax Act, 1956,
failing which he will have to bear extra cost where SUPPLIER/Contractor does
not avail concessional rates of levies like customs duty, sales tax, etc. DGH
does not take any responsibility towards this. However, DGH may provide
necessary assistance wherever possible, in this regard.

27. PROGRESS ON MANUFACTURING OF ITEMS:

27.1 From the date of receipt of order, the manufacturer will send report on
monthly basis to the Purchase Authority about the progress on
manufacturing of item (s) ordered on him. The monthly progress report will be
sent on regular basis till completion of entire supply as per delivery date
indicated in supply order.

27.2 In case any part of the order is sub-contracted to a Micro or Small
Enterprise as per contract conditions then the supplier shall provide complete
details (i.e. name of the subcontractor, value of sub-contacted work, copy of
valid MSE registration certificate etc.) of the sub-contractor to DGH.

28. TERMS OF PAYMENTS

The terms of payment shall be as stipulated in main body of the purchase
order. Payment shall be subject to Tax Deduction at source as per Indian Tax
Laws. The original invoice should accompany the following documents/details:

a) Copy of valid registration certificate under the VAT/Sales Tax rules.
(Copy of valid registration certificate under the Service Tax rules, if applicable,
in cases where supply involves rendering of any service also).
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b) Particulars required for making payments through ‘Electronic Payment
Mechanism’, in accordance with the clause on ‘MODE OF PAYMENT’ appearing
in Annexure-I (i.e. Instructions to bidders’) of bid document.

c) Tax Invoice (Original and duplicate) issued under relevant rules Central
Excise, respective State VAT Act and Service Tax (as applicable), clearly
indicating rates and amount of various taxes/ duties shown separately).

d) Proof of delivery in case of direct/door delivery.
g) Warranty/Guarantee Certificate.

h) Any other document specifically mentioned in the Purchase Order, or
supporting documents in respect of other claims (if any), permissible under the
Purchase Order.

29. CORPORATE TAXES:

29.0 The SUPPLIER shall bear all direct taxes, levied or imposed on the
SUPPLIER under the laws of India, as in force from time to time.

29.1 The SUPPLIER shall also be responsible for ensuring compliance with all
provisions of the direct tax laws of India including, but not limited to, the filing
of appropriate Returns and shall promptly provide all information required by
the DGH for discharging any of its responsibilities under such laws in relation
to or arising out of the SUPPLY ORDER.

29.2 Tax shall be deducted at source by DGH from all sums due to an Indian
tax resident Contractor in accordance with the provisions of the Income Tax
Act, 1961, as in force at the relevant point of time.

29.3 As per the provisions of Section 206AA of Indian Income Tax Act, 1961,
effective from 01.04.2010, any person entitled to receive any sum or income or
amount, on which tax is deductible under the provisions of Act, is required to
furnish his Permanent Account Number (PAN) to the person responsible for
deducting tax at source. In case the SUPPLIER does not furnish its PAN, DGH
shall deduct tax at source as provided in the Income Tax Act, 1961, or in the
relevant Finance Act, or at such higher rate as may be required by Section
206AA of Indian Income Tax Act, 1961, from time to time.

29.4 For the lapses, if any, on the part of the SUPPLIER and consequential
penal action taken by the Income Tax department, the DGH shall not take any
responsibility whether financial or otherwise.

30. ARBITRATION

30.0 Except as otherwise provided elsewhere in the contract, if any dispute or
difference arises between the parties hereto or the respective representatives or
assignees at any time in connection with operation, interpretation or out of
CONTRACT or breach thereof shall be decided in accordance with Indian
Arbitration and Conciliation Act, 1996 by an Arbitral Tribunal consisting of
three arbitrators. Each party shall appoint one arbitrator and the Arbitrators
so appointed shall appoint third arbitrator, who shall act as the presiding
arbitrator.
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30.1 In case a party fails to appoint an arbitrator within 30 days from the
receipt of request to do so by the other party or the two arbitrators so
appointed fail to agree on the appointment of the third arbitrator within 30
days of the appointment of second Arbitrator, the Chief Justice of Supreme
Court/High Court as the case may be or any other person or institution
designated by him within whose jurisdiction the subject CONTRACT has been
made, shall appoint the arbitrator/presiding arbitrator upon request of any of
the parties.

30.2 If any of the arbitrators so appointed dies, resigns, incapacitated or
withdraws for any reasons from the proceedings, it shall be lawful for the
concerned party/arbitrators to appoint another person in his place in the same
manner as aforesaid. Such person shall proceed with the reference from the
stage where his predecessor had left if both the parties agree for the same and
otherwise he shall proceed de-novo.

30.3 It is agreed between the parties that the party invoking arbitration shall
specify all disputes to be referred to arbitration at the time of invocation of
arbitration and not thereafter.

30.4 It is also agreed between the parties that neither party to the arbitration
shall be entitled to the interest on the amount of award.

30.5 The Arbitral tribunal shall give a reasoned award and the same shall be
final, conclusive and binding on the parties.

30.6 The venue of the arbitration shall be New Delhi, India and shall be
conducted in English language. The Courts in Delhi will have the jurisdiction
to deal with such arbitration award if required.

30.7 The fees of the arbitrators shall be borne by the respective parties
nominating them and the fee of the presiding arbitrator, cost and other
expenses incidental to the arbitration proceedings shall be borne equally by the
parties.  Subject to aforesaid, the provisions of Indian Arbitration and
Conciliation Act, 1996 and any statutory modification or re-enactment in lieu
thereof shall apply to the arbitration proceedings under this clause.

31. APPLICABLE LAW AND JURISDICTION

The supply order, including all matters connected with this supply order shall
be governed by the Indian law both substantive and procedural, for the time
being in force and shall be subject to the exclusive jurisdiction of Indian
Courts at the place from where the Purchase Order has been placed.

32. REFERENCE OF SUPPLY ORDER IN ALL CORRESPONDENCE
Reference of this supply order should invariably be quoted in all

correspondence relating to this supply order.

33. LIABILITY UNDER THE CONTRACT
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The total liability of the supplier arising out of sale or use of the
equipment/material/goods supplied by them, if the same is found defective,
shall be limited to the contract value of such defective unit(s) and associated
tools. In no event shall either party be liable to the other whether in contract,
tort or otherwise for any consequential loss or damage, loss of use, loss of
production, or loss of profit or interest costs or environmental pollution
damage whatsoever arising.

34.0 CHANGE IN LAW

34.1 In the event of introduction of any new legislation or any change or amendment
or enforcement of any Act or Law, rules or regulations of Government of India or State
Government(s) or Public Body which becomes effective after the date of submission of
Price Bid or revised price bid, if any, for this CONTRACT and which results in
increased cost of the works under the CONTRACT through increased liability of taxes,
(other than personnel and Corporate taxes), duties, the CONTRACTOR shall be
indemnified for any such increased cost by the DGH subject to the production of
documentary proof to the satisfaction of the DGH to the extent which directly is
attributable to such introduction of new legislation or change or amendment as
mentioned above and adjudication by the competent authority & the courts wherever
levy of such taxes / duties are disputed by DGH.

34.2 Similarly, in the event of introduction of new legislation or any change or
amendment or enforcement of any Act or Law, rules or regulations of Government of
India or State Government(s) or Public Body which becomes effective after the date of
submission of Price Bid or revised price bid, if any, for this CONTRACT and which
results in any decrease in the cost of the works through reduced liability of taxes,
(other than personnel and Corporate taxes) duties, the CONTRACTOR shall pass on
the benefits of such reduced cost, taxes or duties to the DGH, to the extent which is
directly attributable to such introduction of new legislation or change or amendment
as mentioned above.

34.3 All duties, taxes (except where otherwise expressly provided in the Contract) as
may be levied / imposed in consequences of execution of the Works/Services or in
relation thereto or in connection therewith as per the Acts, Laws, Rules, Regulations
in force on the date of submission of Price Bid or revised price bid, if any, for this
CONTRACT shall be to CONTRACTOR’s account. Any increase / decrease in such
duties, taxes after the date of submission of price bid or revised price bid, if any, but
within the contractual completion / mobilization date as stipulated in the CONTRACT
will be to the account of DGH.

34.4 Any increase in the duties and taxes after the contractual completion /
mobilization date during the extended period will be to the contractor’s account, where
delay in completion /mobilization period is attributable to the CONTRACTOR.
However, any decrease of duties and taxes after the contractual completion /
mobilization date will be to DGH’s account.

34.5 The Contract Price and other prices given in the Price Format are based on the
applicable tariff as indicated by the CONTRACTOR in the Price Format. In case this
information subsequently proves to be wrong, incorrect or misleading, DGH will have
no liability to reimburse/pay to the CONTRACTOR the excess duties, taxes, fees, if
any finally levied / imposed by the concerned authorities. However, in such an event,
DGH will have the right to recover the difference in case the rate of duty/tax finally
assessed is on the lower side.

34.6 Notwithstanding the provision contained in clause 34.1 to 34.4 above, the DGH
shall not bear any liability in respect of:
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(i) Personal taxes on the personnel deployed by CONTRACTOR, his sub-contractor /
sub-sub contractors and Agents etc.

(ii) Corporate taxes and Fringe benefit tax in respect of contractor and all of their sub-
contractors, agents etc.

(iii) Other taxes & duties including new taxes etc. in respect of sub-contractors,
vendors, agents etc of the CONTRACTOR.

kkkkkkhkkkhkhkkhikkrkk
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ANNEXURE-III

BID EVALUATION CRITERIA

VITAL CRITERIA FOR ACCEPTANCE OF BIDS

Bidders are advised not to take any exception/deviations to the bid document.
Exceptions/ deviations, clarifications if any, along with suggested changes are to be
brought out in the Pre-Bid conference. DGH after processing such suggestions may,
through an addendum to the bid document, communicate to the bidders the changes
in its bid document, if any, through DGH’s & CPPP’s websites. Still, if exceptions
/deviations are maintained in the bid, such conditional/non-conforming bids shall
not be considered and shall be rejected.

A. REJECTION CRITERIA

A.1  Technical rejection criteria

The following vital technical conditions should be strictly complied with failing which
the bid will be rejected:

A.1.1 Eligibility:-

A.1.1.1 The bidder must be either (i) manufacturer of the offered Projector for 3D use
or (ii) system integrator/authorised distributors /authorised dealers/
authorised supply houses, with back-up authority letter from the concerned
manufacturers who authorised them to market their product, provided further
that such an authority letter is valid at the time of bid opening. Offers without
backup authority from manufacturer will not be considered. Required warranty
cover of the manufacturers for the product will be provided by such supplier.

A.1.1.2 Bidder has to quote for all the items as per the technical specifications/ price
format of the bid document. Bid should be complete in all aspects covering the
entire scope of work, supply and should conform to the technical specifications
indicated in the bid documents, duly supported with technical
catalogues/literatures wherever required. Incomplete and non-conforming bids
will be rejected outright.

A.1.2 Experience of the bidder:-

A.1.2.1 In case the bidder is a manufacturer of the offered 6P RGB Laser Projector for
6P Color3D use, the bidder should satisfy the following along with documentary
evidence, which should be enclosed along with the techno-commercial bid:

(@) Minimum 3 Years of experience of manufacturing 6P RGB Laser Projector
for 6P Color3D use

(b) Should have manufactured and supplied during the last 03 years 6P RGB
Laser Projector for 6P Color3D use for minimum two projects of 6P Color3D
for professional 3D visualization.

Documentary evidence in respect of the above must be submitted along with
the techno-commercial bids in the form of copies of relevant Purchase Orders
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along with copies of any of the documents in respect of satisfactory execution of
each of those Purchase Orders, such as - (i) Satisfactory supply, completion /
Installation report (OR) (ii) Consignee Receipted Delivery Challans (OR)(iii) any
other documentary evidence that can substantiate the satisfactory execution of
each of the purchase orders cited above.

A.1.2.2 In case the bidder is not a manufacturer, then during the last 10 years, the

A.1.3

A.l4

A.1.5

bidder should have executed/commissioned atleast two (02) projects in oil &
Gas Industry based on “lamp-less DLP 3D stereo technology” AND/OR “6P RGB
Laser Projector for 6P Color3D use” atleast 8 million pixels in 3D stereo
together with semi-rigid / rigid rear projection screen and Display Management
System for 3D visualization application

Documentary evidence in respect of the above must be submitted in the form of
copies of relevant Purchase Orders along with copies of any of the documents in
respect of satisfactory execution of each of those Purchase Orders, such as -

(i) Satisfactory supply, completion/Installation report.
OR,

(ii) any other documentary evidence that can substantiate the satisfactory
execution of each of the purchase orders cited above.

In case the bidder is an OEM, then it should furnish an undertaking for
providing the product/service support along with uninterrupted and timely
supply of spare parts for at least 7 (seven) years for the quoted model(s).

The OEM undertakes to enter into Annual Maintenance Contract for ‘lifetime’
(minimum 7 years) in case of electronic equipment/items and 10 years in case
of mechanical equipment/items for all the equipment to be supplied under the
contract, if awarded to them by DGH.

The bidder must give details of their after sales service support/repair services
that will be provided by them.

In case the bidder is not an OEM, then it must furnish the following
undertakings from the Original Equipment manufacturer(s), along with his bid:

(i) The OEM shall provide the maintenance/service/calibration facilities in
India, for all the equipment to be supplied under the contract, if awarded to
them by DGH. Details of such facilities must be provided.

(ii)) The bidder must provide undertaking from the OEM in Company letter
head stating that the OEM shall guarantee lifetime (Minimum 7 years)
supply & support of spares in case of electronic equipment/items and 10
years in case of mechanical equipment/items covering all the equipment to
be supplied under the contract.

(iii) For supply of major equipment & items, the bidder should indicate the
source of their bought out items for Projector, Display Management System
and Image Generator and clearly indicate the names of the original
equipment manufacturer for such bought out items.

For the purpose of this tender, the Manufacturer Authorization Form (MAF) is
required ONLY from the OEM of:
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Display System (Display management system, screen, projector)

Image Generator (Workstation)

Storage

. UPS

If OEM of any this equipment has registered office in India, then MAF can be issued

from Indian office of the respective OEMs for the respective equipments.

PONE

A.1.6 Manufacturer / OEM Undertaking: For ensuring full compatibility with critical
components of the solution i.e. Projector, DMS & remote sharing solution shall be of
same Make/OEM to ensure fully compatible & integrated solution.

A.1.7 The average annual financial turnover during the last three financial years
ending March 31st, 2018 (2015-16, 2016-17, 2017-18) should be at least Rs.
500,00,000.00. For Proof of Annual Turnover any of the following documents
/photocopy must be furnished.

A Certificate issued by a practicing Chartered/Cost Accountant Firm, with
membership number certifying the Annual Turnover and nature of business.

Audited Balance Sheet and Profit & Loss account

In case bidder does not have the audited financial statements for the year 2017-18,
they may submit audited financial statements pertaining to FY 2014-15, 2015-16,
2016-17

A.1.8 Bidders to accept/comply with the following clauses as given in the tender
document, failing which the offer will be rejected:

a) Arbitration clause
b) Tax liability clause
c) LD/penalty clause
d) Termination clause

B.2 COMMERCIAL REJECTION CRITERIA

The following vital commercial conditions should be strictly complied with,
failing which the bid will be liable for rejection:

1.0 Bid should be submitted in Two Bid system in two separate electronic envelopes.
The Techno Commercial bid shall contain all details but with the price column of the
price bid format blanked out. However, a tick mark ( ¥ ) shall be provided against
each item of the price bid format to indicate that there is a quote against this item in
the techno-commercial bid. The Priced bid shall contain only the prices duly filled in
as per the price bid format. The offers of the bidders indicating/disclosing prices in
techno-commercial (un-priced bid) or at any stage before opening of price-bid shall be
straightaway rejected.

2.0 Acceptance of terms & conditions:

The bidder must confirm unconditional acceptance of General Terms & Conditions at
Annexure-II and Instruction to Bidders at Annexure-I by attaching digitally signed
tender document.

3.0 Offers of following kinds will be rejected:

a) Offers made by Agents/Consultants/Retainers/Representatives/Associates of
foreign principals

b) Offers made without Bid Security/Bid Bond/Bank Guarantee.

c) Offers which do not confirm unconditional validity of 90 Days of the bid as
indicated in the “Invitation to Bid”.
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d) Offers where prices are not firm during the entire duration of the contract
and/or with any qualifications.

e) Offers which do not conform to DGH’s price bid format.
f) Offers which do not confirm to the contract period indicated in the bid.
g) The offers indicating/disclosing prices in techno-commercial (un-priced bid) or

at any stage before opening of price-bid shall be straight away rejected.

h) Offers not accompanied by copy of PAN Card will be rejected.

i) Offers not accompanied with a declaration that neither the bidders themselves,
nor any of its allied concerns, partners or associates or directors or proprietors
involved in any capacity, are currently serving any banning orders issued by
DGH debarring them from carrying on business dealings with DGH.

J) Offers not accompanied with the undertaking on the company’s letter head and
duly signed by the signatory of the bid that all the documents/ certificates /
information submitted by them against the tender are genuine.

4.0 Bidder shall bear, within the quoted rates, the Personnel Tax as applicable in
respect of their personnel and their sub-contractor’s personnel, arising out of this
contract. Bidder shall also bear, within the quoted rates, the Corporate Tax, as
applicable, on the income arising out of this contract.

5.0 Indian agent is not permitted to represent more than one foreign bidder (Supplier/
Manufacturer/Contractor) in a particular tender. In case an Indian agent represents more
than one foreign bidder (Supplier/Manufacturer/Contractor) in a particular tender, then
offers of such foreign bidders (Suppliers/Manufacturers/Contractors) shall be rejected in
that tender.

C Price Evaluation Criteria

1. Evaluation of bids: Evaluation will be made on the basis of Delivered Duty Paid
value at destination i.e DGH Noida office

2. Total price shall be inclusive of applicable Customs Duty, GST, Cess or any other
statutory levies, and transportation & insurance charges.

3. If there is any discrepancy/calculation mistake between the unit price and Net
amount, unit price will prevail and Net Amount shall be corrected.

4. For conversion of foreign currency into Indian currency for evaluation of Bids, B.C.
Selling (market) rate declared by State Bank of India, one day prior to the date of
priced bid opening shall be considered. However, if the time lag between the opening
of the bids and final decision exceeds 3(three) months, the B.C. Selling(market) rate of
exchange declared by SBI on the date prior to the date of final decision shall be
adopted for conversion and evaluation

D. General:

1. The BEC over-rides all other similar clauses operating anywhere in the Bid
Documents.
2. The bidder/contractor is prohibited to offer any service / benefit of any manner

to any employee of DGH and that the contractor may suffer summary termination of
contract / disqualification in case of violation.

3. On site inspection will be carried out by DGH’s officers / representative /Third
Parties at the discretion of the DGH.
4. To ascertain the substantial responsiveness of the bid DGH reserves the right

to ask the Bidder for clarification in respect of clauses covered under BRC and such
clarification fulfilling the BRC clauses must be received on or before the deadline given
by DGH, failing which the offer will summarily rejected
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Annexure- IV

SCOPE OF WORK/TECHNICAL SPECIFICATION FOR 3D-VISUALISATION (VR) SYSTEM

Important Conditions:

1. Hardware items and necessary bundled software for 3D-Visualisation Solution
are mentioned below. Any component or accessory which is not explicitly
mentioned but is required for installation, commissioning, effective utilization &
optimal performance of the proposed 3D-Visualisation System setup must form
a part and parcel of the solution offered by the bidder.

2. Bidders must not propose solutions involving products that have reached or are
near end of life. OEM certificate to the effect is to be submitted along with the
bid. OEM should also certify for the availability of spares for seven years from
the date of acceptance of system.

3. The bidder must quote for all the items mentioned in the tender.

Summary of the Requirements:

Sl. No. Description Quantity (Nos.)

1. Display System: 1 No.

1.1 | 3D stereoscopic display system

1.2 | Rear Projection Screen

1.3 | Display Management System

1.4 | Accessories

2. Image Generators (Workstation) 2 No.
3. Storage 1 No.
4. UPS 1 No
5. Site Interior Work 1 No.

Detailed Specification:

1. Display System:

1.1 3D stereoscopic display system: The Display system should be based on rear
projection 6P RGB Laser projection with redundancy for lasers of each colour.
The Display technology should be 3-chip DLP with 6P Laser Color3D. The
specifications provided below are minimum; any better quality is acceptable.

Parameter Specification
1.1.1 | Display e The display system should be a rear projection
Configuratio system.
n of 3D- » The image size should not be less than 4.45m wide
Visualisatio x1.95m
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n (VR) e Native Resolution of projector: 4K (4096 x 2160)

System e Technology: 3-chip DLP 6P RGB Laser projection
e Projector brightness: 44000 % 5% lumens per
projector

e Illumination Technology: 6P RGB Laser

e Light source life-time: 30,000 hrs with 80% of initial
light still available

e Contrast ratio: Minimum 2500:1

e Lens: To avoid hot-spot & provide a more uniform
image lens with throw ratio of 0.8:1 or more should
be used

e Stereo compatibility: 6P RGB Laser Color3D glasses

e Power Consumption: Less than 25kW(including
projector, chillier, lighting, Image Generators and
others)

e Control: The projector should have a dedicated touch
panel to control all the functions of the projector in a
user friendly manner, in addition to control through
TCP/IP port

e Projector support structure: Floor mounted support
structure for Projector

e Cooling system for projector: Necessary cooling
arrangements consisting of chillers, ducts and fans
to be provided along with the projector to maintain
within operating temperature specified by the OEM

e The solution should have excellent ambient light
resistance on viewer (front) side to preserve black
levels as well as to allow sufficient light in the VR
room to promote collaboration.

1.1.2 | Warping/ Internal or External hardware based warping/geometry
Geometry correction capabilities to handle any geometry correction
Correction required on-screen for 4K 3D display

1.1.3 Inputs & e Projector should have any of the following input
Outputs interfaces capable of receiving the incoming data at a

resolution of 4096x2160 without any loss
» 2x DP Port — 1.1a or higher with embedded 3D-
sync support

» HDMI - 1.4 or higher

e Required numbers of input/output ports to be
provided to achieve display resolution of
4096x2160@120Hz output

1.1.4 | Stereo e The projection system should be able to project

Technology stereoscopic images by projecting Left & Right images
using two sets of RGB laser lights with slightly
different colour wavelengths without using any
Colour filter and/or Colour wheel inside or outside
the projection system

e Battery-free glasses should be used which filter out
the different colour wavelengths and direct the light
to the correct eye it is intended for without using any
shuttering or polarizing mechanism

e Low quality stereo technologies like those based on
polarization of light (circular or linear); Z-screen,
anaglyph stereo & low quality interlaced stereo are
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not acceptable

e Quoted stereo technology should not require the
input content (i.e. SW & graphics card output) to be
colour-coded in any particular or patented way. Input
to the projection system should be industry standard
OpenGL Raw Active 3D generated by standard
graphics cards using SW applications like

Petrel/GeoProbe
1.1.5 Stereo The solution should be able to up-convert low refresh
Processing inputs running at 60Hz (in stereo) to optimum stereo

refresh rates of 120Hz.

1.1.6 Mandatory The projection system should comply with CE, ETL,
Certification | CEBEC&CB certifications/requirements. Bidder must
attach a copy of certificate with the technical bid if not
mentioned in brochure.

1.2 Screen, Mirror & Mounting: The display system should have screen, mirror &
mounting structure per following minimum specifications:

1.2.1 The screen to be one continuous seamless screen segment (surface)

Screen Material: semi rigid acryl, rear projection, flat screen supported

1.2.
22 by a metal alloy frame for built-into-wall opening configuration

Image Size: Min 4.45m wide x 1.95m high with screen thickness of 3

1.2.3 mm + 10%

1931 Screen should be Laser optimized (to reduce speckle) — non-vibrating
2311 one

1939 Screen should be compatible with Laser Color 3D as well as active
777 | stereo projection

1933 Screen Gain < 0.5; Half-gain angle > 77° or higher in Horizontal as well
777 | as Vertical

1934 Screen should be flat - maximum deviation allowed for flatness of

screen is 0.7% (+ 5%) of screen height

The screen should have excellent ambient light resistance with a
1.2.3.5 | reflectivity of less than 7% to allow for more ambient light in the
audience area

1.2.4 Screen should have a wall-mounted alloy frame

Max space available behind the screen is 4.6m. The display system
should be designed to fit into this space.The display system can have a
single mirror configuration, if required.

1.2.5

» A front surface mirror (FSM) with glass of sufficient thickness
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should be used

» The mirror size should be within 1.32m x 0.86m with a
reflectivity of more than 90% & flatness of 4/2/2. Use of bigger
mirrors should be avoided to prevent any unwanted image
artefacts

» The mirror should not warp / distort

» Mirror to be mounted on a rigid base. The mounting structure for
the mirror should also allow mirror warping to compensate any
geometry error due to lens distortions and shall be operated
mechanically using levelling screws

Display Management System: The display system should have the following
minimum specifications:

It should have the required number of inputs/outputs to drive the
1.3.1 complete 3D display in full native resolution (min 8 million pixels) in
2D and Laser Color 3D.

It should be capable of displaying multiple stereo, mono & video

1.3.2 .
sources simultaneously on-screen.

It should have sufficient DP/HDMI inputs to allow following sources to

1.3.3
be connected to the display management system:

Linux IG running in full display resolution (i.e. 4096 x 2160) in 3D
1.3.3.1 | Active stereo over multiple DP ports

Windows IG running in full display resolution (i.e. 4096 x 2160) in 3D
1.3.3.2 | Active stereo over multiple DP ports

One mono 2D Laptop running with HDMI/DP output

1.3.3.3

1.3.3.4 One Video Conferencing system with 2x HDMI/DP outputs

1335 One input from easy-to-use presentation system over DP

13.4 The display management system should be able to display any of the
o above (1.2.3) mentioned sources in full-screen.

135 Following usage scenarios must be defined in the display management

system for display of:

Linux IG running in full display resolution (i.e. 4096 x 2160) in 3D
1.3.5.1 | stereo — Full Screen.

Windows IG running in full display resolution (i.e. 4096 x 2160) in 3D
1.3.5.2 | stereo — Full Screen
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1.3.5.3

Full Screen Display from 2D Laptop

1.3.5.4

Side-by Side display from Video Conferencing

1.3.5.5

Full Screen Display from easy-to-use presentation system

1.3.5.6

Any combination of the above scenario (either in 2D or 3D or both).
DGH does foresee a scenario wherein all sources are to be displayed
simultaneously.

1.3.6

It should have features like Scaled PIP, Aspect ratio
correction/conversion

1.3.7

All cables from Image Generators & Display Management system
should be able to support the required resolution without any signal
loss over long distances

1.3.8

DMS should allow the users to create and save multiple Picture-in-
Picture layouts/scenarios. Working only with pre-programmed layouts,
with fixed location & size of different source windows, is not acceptable

1.3.9

DMS should also be able to drive a UHD /4K LED monitor (min 28”) in
resolution of min 3840 x 2160 to provide a 2D replica of the main 3D
display on pilot/operator desk. It is not allowed to drive this monitor at
lesser resolution to ensure information legibility. Even when the main
display is showing 3D content, the monitor should display flicker-free
mono 2D replica of the 3D content being displayed on main screen

1.3.10

In case of multiple stereo inputs provided from different sources, the
DMS should have the capability to detect & synchronize multiple stereo
content and transmit video data as one single flicker free integrated
display to the projector

Easy-to-use Presentation System

1.3.11

An easy-to-use presentation system should also be included with DMS.
It should provide following capabilities:

1.3.11.1

Capability to drive displays of upto 4K resolution & supporting atleast 4
input sources of 4 million pixels resolution each

1.3.11.2

This solution should be extremely easy to use & in any situation,
should not require users to adjust the resolution of their laptop/PC to
match the display resolution. It should not require users to define a
secondary display in their graphics card to share content (not even
Fn+F8 key combination)

1.3.11.3

PC/laptop’s Wi-fi or Ethernet resources should not be used for
presentation
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1.3.11.4

For presentation, DGH network or any external router should not be
used

1.3.11.5

Windows as well as Mac PC/laptops should be able to share their
screen

1.3.11.6

It should enable the presentation as well as extended desktop on
laptops without even physically connecting any display cables to the
laptop via VGA/DVI/DP/HDMI etc. cables

1.3.11.7

It should allow laptop users to select what they want to share; main
desktop or the extended desktop

1.3.11.8

It should not require users to install any dedicated software on their
PC/laptops

1.3.11.9

It should also allow users to present content from their iOS/Android
mobile phones

Remote Viewing/ Sharing System

1.3.12

Display System should also include a solution to provide the following
capabilities:

1.3.12.1

Should allow selected content or even a copy of full display to be viewed
by remote users working remotely on a Windows PC, or mobile
personnel with iOS / Android devices, e.g. deployed field personnel or
remote experts over the Internet simply using URLs without having to
install any special or proprietary application software on their PC or
devices.

1.3.12.2

This solution should not require remote users to be connected to DGH
network (directly or thru VPN). The users shall simply be using
standard mobile internet network (3G/4G/5G) on mobile devices or
internet on their PCs

1.3.12.3

This solution shall provide a web portal where remote users shall be
able to log in and view the content being shared. While viewing the
feed, the PC users shall be presented with a number of viewing options
such as timeline with pause, step back, step ahead, catch up to live,
persistent storage up to 1 hour, full screen, and fit to view window. The
administrator in VRC should be able to generate Login credentials for
remote users as & when required

1.3.12.4

Users should simply be able to see the content on standard browser
without the need for any specific app

1.3.12.5

The solution shall allow atleast 10 simultaneous users to log into the
system for viewing

1.3.13

The bidder must ensure that all the components of the display
solution including Projector, screen, Display Management System
with easy-to-use presentation system as well as remote sharing
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solution etc. shall be of same Make/OEM to ensure fully
compatible & integrated solution

Accessories: (All the accessories should be seamlessly and effectively integrated with
the Display and Display Management System)

Features

1.4.1 | 6P RGB Laser 3D Glasses: 20 nos. Colour wavelength separation based
6P3D glasses compatible with 6P RGB Laser projection. Battery-free
(should not use any battery or emitter); Glasses should not be based on
Polarization or Anaglyph 3D technology. Filter size in glasses: Hor: >
45mm; Vertical > 28mm

1.4.2 | Lighting Controller: Minimum 4 channel light controller with 800 Watt
capacity (or according to existing room size of approx. 12m X 6m ) for
each channel having capability for dimming the available lighting.

1.4.3 | KVM Switches & KVM Extenders: To control both the IGs and to provide
Keyboard & Mouse connectivity at the pilot station. A single mouse &key-
board should also be provided on the front-desk in audience/user area to
control the content of Linux & Windows IG thru KVM switcher.

1.4.4 | Audio System: IP based controlled Audio System with 5.1 Powered
Speakers. Mixer and Preamplifier suitable to room size with 3 nos. of
Lapel mike and 3 nos. of Neck-worn wireless mike. To be integrated with
the Image Generators, Laptops, HD-video conference etc.

1.4.5 | Central Control System with Touch-panel: 1 No.

1. Processor of AV control system to be mounted on rack in the server
room of VRC.

2. A table top colour touch panel interface with controller
(Crestron/AMX) in the background to be placed at pilot desk of VRC.

3. The AV control system should be preconfigured with a simple user
interface for fast access to all the components like presentation mode,
analysis mode, configuration mode, training mode, which will in-turn
will configure the lights, audio, projector settings accordingly, with just
a single press of a button.

4. AV control system should be able to control the following through
touch panel:-

i) Input Selection of Audio system from IGs, Laptops, video
conferencing system

ii) Volume control of the selected inputs with separate mute buttons.

iii)Lights within VRC at 4 pre-set levels

iv) Offered Display projection system (On, Off and Mute)

v) Selection of various pre-sets/layouts created in the display
management system. Any new pre-set/ layout created in Display
Management system should be automatically updated in the touch
panel.

1.4.6 | 10G Network Switch: 10G SPF+ and QSPF+ based switch for inter

connecting Image Generators, Storage system etc. and others as required.

Switch should have at least 8 Nos. 10G fully populated free port available
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after above equipment are connected. It should provide an uplink to
existing network.

1.4.7

RACK(s):(42U 19”) to house the complete system including image
generators

1.4.8

Software: All associated software should be of latest version and
perpetual licenses and at least 7years’subscription are to be provided.

1.4.9

All necessary cables and connectors of adequate length and numbers (for
providing the complete solution) are to be provided.

1.4.1

4K/UHD monitor for Pilot Station: The monitor supplied for IGs will be
used for Pilot Station

The monitor will be used as replica of the main 3D display to provide a
local display at pilot/operator desk (in 2D). These high resolution
monitors are required to ensure that the content can be displayed on
these monitors in same resolution as the projection (& not scaled down to
HD or some other resolution). Even when the main display is showing 3D
content, the monitors should display flicker-free mono 2D replica of the
3D content being displayed. Key-board and Mouse of 3D IGs should also
be provided on Pilot station.

2. Image Generators (2 No.)

Sl. No.

Features Qualifying Minimum Requirements

Make /

Model (Vendor to Specify)

Dual Intel® Xeon® Gold processor 6150 (18C, 2.70

P
rocessor GHz, up to 3.7 GHz, 10.4 GT/s)

RAM 512 GB RAM DDR4 ECC RAM

1 x 27” Ultra HD 4K LED Monitor with resolution of

Monitor 3840 x 2160

NVIDIA Quadro P6000 - 24GB GDDRS5 or better with
stereo sync board/connectors for active stereo (to
meet requirements of display system defined under
1.1.1)

Graphics Card

HDD 4x 512 GB SSD

Optical Devices Internal, DVD +/- RW

Network (a) Integrated Gigabit Ethernet ports
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(b) 10G MMF Network Card with dual ports along
with driver for both the supplied OS

Keyboard and

8 Mouse Keyboard and Optical Mouse
12 Gbit SAS Controller card with RAID 0, 1, 5 & 10
configurations
K Controller Cards All the card slots should be on the motherboard itself,
without any raiser card.
10 Ports USB 3.0 / USB 2.0 / RJ-45
11 Form Factor Tower/Mini tower/ Desktop model
. (a) 64 bit RHEL Workstation 6.5 or above with media.
Operating s . .
12 Svstems (b) 64 bit Microsoft Windows 10 Professional
Y downgrade-able to 64-bit Windows 7
Support for Serial / Parallel / USB enable and disable
options;
13 Security Features | Should support Memory Change Alert, Thermal Alert

etc.; drive lock features for selected drives from
system BIOS; Chassis Intrusion Alert

Storage — 1 No

Sr.
N:; Parameter Specification
Make / Model (Vendor to Specify)
. Storage 20 TB Usable
Capacity > 5TB SSD
» 15 TB 10K RPM SAS
Redundant controller configuration running in an active-
2 Controller active mode /
automatic failover capabilities
3 Controller e Minimum 64 GB across the proposed controllers
Cache: e Ability to de-stage cache to persistent storage in case of
power failure
e Supports both SAN and NAS
e Ability to create logical volumes without physical
4 Functionality capacity being

e available (Feature for over provisioning or thin
provisioning)
e Support quality of service for NAS workload.
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e Capability for Data Compression/Deduplication.
e Capability and license to take Snapshots backup and
restore from snapshots.

Raid Support

Supporting Raid Level 6 or equivalent

?ZStf e Supports FC, iSCSI, FCoE, NFS & CIFS Protocols
ntertace e 4 x 8Gbps FC host ports and 4 x 10Gbps Fibre port
Backend

acken Min 2x 12 Gbps backend ports per controller
Interface
Interface Easy to use GUI based and web enabled administration

interface for configuration, storage management

0S Support Support for industry-leading Operating System platforms

including: LINUX & Microsoft Windows

Software and

e The required software licenses should be supplied for
the maximum supported capacity (full) for the following
features —

10 Li » Storage Array Management, Thin provisioning,
1Censes Implementation of the asked protocols, Move data
between SAS & SSD, Point-in Time
Copy/Snapshots & restore from Snapshots,
Compression/Deduplication, Replication
e Easy to use GUI based and web enabled administration
interface for configuration, storage management.
o Cache disk data write protection mechanism to ensure
S no loss of data in cache or disk cache for minimum 48
11 Capabilities hrs
e Any additional hardware software needed for making
the system operational should be provided, and it is
the sole responsibility of the vendor to make this
operational.
The system shall support Fully Redundant & Hot
1 P 1
2 ower SUppYy Swappable Fans & Power Supplies
3. UPS -1 No
Rating 30 KVA 3 phase online UPS
Battery Adequate number of SMF battery for 30 min backup
Rack OEM Rack for UPS and Battery Storage rack
Front panel display for a) Input voltage per phase, b)
Display Input current per phase, c) Output voltage per phase, b)
Output current per phase,
Monitoring UPS health monitoring through network

4.
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a. All Interior work including acoustic panelling for providing separation of
Display System from audience for isolation of back-end noise, light fixtures,
electrical/network points.

b. All civil work or its supervision, including but not limited to creation of wall
opening for screens, finishing around screen or any decorations for the
interiors of the room, false ceiling/ flooring, wall modification, water
proofing, gas-based fire proofing, seating arrangement, floor levelling,
network installation, cabling baskets/conduits etc.

c. Removal and disposal of existing equipment, associated items & packaging
material

d. Covering the carpet/room equipment during screen painting

e. Installation of any equipment/cables etc. not specifically mentioned in the
tender but are required for completion of the project must be supplied and
installed by the bidder.

f. Installation of cabling baskets or computer floor to cover cabling

g. Any equipment & labourers for hoisting the material like crane, manpower
etc. must be arranged by the bidder.
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Annual Maintenance Contract

DGH may enter into contract for Annual Maintenance after expiry of warranty period
and the rate quoted by the bidder for AMC shall remain valid for the entire AMC
period

Terms & Conditions for Annual Maintenance Contract for 5 Years after Warranty

Repair, Replacement and Management Services are to be provided during the AMC
period of five years after warranty.

Scope of Work:

A. List of Items:
The list of items to be maintained under AMC will be as per Appendix-AMC-I.

B. Nature of Work:
Onsite Comprehensive maintenance of all equipment and peripherals listed in
Appendix-AMC-I of the Contract. The broad scope of work during AMC period is
as under:

The AMC shall cover both preventive and breakdown maintenance of the
supplied items. The services during the AMC envisages diagnosis of problem,
rectification of faults, repair / replacement of faulty
modules/cards/components, accessories, bug fixing, software upgrades,
extended support for software within AMC period etc.

B.1 Preventive Maintenance:

a) The Contractor shall provide quarterly preventive maintenance services in a
year.

b) The Contractor’s representative will submit quarterly preventive
maintenance schedule prior to start of AMC.

c) The preventive maintenance shall be performed during the normal office
working hours.

d) The preventive maintenance shall be exhaustive enough to cover all the
systems.

e) Preventive maintenance service includes calibration for seamless display of
images on the screen, diagnostic tests, checking of the various functions,
cleaning and servicing of all supplied systems/equipment and Display
Management System fine tuning.

f) Report on activities carried out under PM is to be submitted to DGH. This
report forms a part of documents which are required to be submitted along
with the invoice for release of payment.

B.2 Breakdown Maintenance:
During any breakdown, the Contractor shall attend emergency breakdown calls

at short notices and resolve the issue. There shall be no restriction on number
of breakdown maintenance per month/year.

MM-12014(12)/1/2018-DGH/ENQ-128 Page 60 of 75



a) The system has to be attended within 24 hours from the time the fault is
reported.

b) The system should be made fully operational at the earliest not exceeding
120 hours which will include Repair / Replacement of faulty / defective
parts and peripherals. If needed, installation of standby equipment(s) /
peripheral(s) in place of faulty equipment(s) / peripheral(s) till the faulty
ones are made operational. Further, if the faulty equipment(s) are not
made operational, then the standby equipment(s) / peripheral(s)
installed / supplied in place of faulty ones will become the sole
property of DGH. The standby equipment(s) (if required) and replaced
equipment(s) should be of the same make & of the same / latest model.

c¢) The maintenance/repair would be normally carried out at the premises of
DGH. In case, the equipment is to be taken out for repairs to the service
center of the Contractor, the Contractor shall arrange for dismantling,
handling and transportation of the equipment from DGH at the Contractor’s
own risk and cost.

d) All the cost towards repair / replacement / standby equipment including
their transportation to and from the site shall be borne by the Contractor.

e) During AMC period, the Contractor has to replace batteries, if any, of 3D
glasses with no cost to DGH.

f) DGH will return all faulty parts and peripherals to the Contractor except
Hard Disks.

g) The necessary road permits etc. required for carrying out the jobs would be
the responsibility of the Contractor.

i) During AMC period, if problem is not rectified, deductions shall be made as
per Clause E.

C. Payment Terms:
The payment shall be made on Quarterly basis on submission of invoices in
triplicate along with the supporting documents as below:
i) Quarterly Preventive Maintenance report (Appendix ~AMC-III)
ii) Quarterly Break- down maintenance report (Appendix ~AMC-IV)
iii) Invoice Calculation Sheet as per clause E (Appendix ~AMC-V)

D. Downtime:

Downtime would be the period during which the intended display output in the
projector screen is not available which may be due to fault in any of the items
listed in Appendix — AMC-I.
a) PM would not be considered as downtime.
b) Any breakdown attributable to infrastructure problems (power, air-
conditioning etc.) would not be considered as downtime.

E. Non-Performance Deductions & Penalty during AMC:

Timely rectification of faults arising in the system/sub system / work
station / projector systems / peripherals to keep them in operating
conditions is the essence of the Contract.
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If the Contractor fails to rectify a defect / malfunctioning and make the
system operational or any time repudiate the contract, the Corporation may
without prejudice to any other right or remedy available to the Corporation
under the contract effect non-performance deductions and not by way of
penalty as follows:

a) First 120 Hrs and upto 144 hours from time the service request is
made:

Full AMC charges will be payable in case of down time of 120 hours or
less in a single occasion or 120 hours cumulative in a month subject to
maximum 144 hours cumulative in a quarter.

b) Exceeding 144 hours and up to 240 Hrs.

AMC charges will not be payable from the time of service request if the
equipment remains down beyond 144 hours and up to 240 hours
cumulative in a quarter. Deductions shall be done as per calculation
sheet at Appendix —AMC-VI. This amount of AMC charges not payable
will be deducted from the quarterly AMC charges of the Contractor.

c) Beyond 240 hours from the time service request is made:

No AMC charges will be payable, in addition penalty will be applicable as
per Sl. (d) below for the downtime from the time of service request, if the
equipment remains down beyond 240 hours on a single occasion or
cumulative in a quarter.

d) Penalty:

i) Penalty will not be applicable in case a system / subsystem /
equipment remains faulty or defective till 240 hours from the time a
service request is made. The time of 240 hours will be calculated in a
quarter on a cumulative basis from the time service request is made.

ii) Penalty will be applicable when the system, subsystem / equipment
and peripherals remain defective for a period of 240 hours or more on
cumulative basis or at a stretch in a quarter from the time a service
request is made.

iii) Penalty will be applicable at the rate of 2% per week or part thereof
subject to maximum 5% (five percent) of the contract value for the
whole year from the Contractor.

iv) Thus, after break down or failure of a system / sub system /
peripherals / equipment for a period of 240 hours or more in a
quarter, no AMC charges will be payable for the duration of entire
breakdown and also, penalty will be levied for the entire period of
delay.

v) The Corporation may without prejudice to its right to effect recovery
by any other method, deduct and withhold the amount of liquidated
damages from any money belonging to the Contractor in its hands
(which includes the corporation's right to claim such amount against
Contractor's Bank guarantee) or which may become due to the
Contractor. Any such recovery of penalty shall not relieve the
Contractor from any of its obligations / liabilities under the Contract.
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vi) The parties agree that the figures of penalty indicated here above are
genuine pre-estimate of the loss/damage which the Corporation /
Organization / Institute would have suffered on account of
delay/breach on the part of the Contractor and the said amount
would be payable without any requirement of proof of the actual loss
or damage caused by such delay/breach.

vii) All sums payable by way of penalty shall be considered as reasonable
compensation without reference to the actual loss or damages which
shall have been sustained. In the event of any difference(s) between
the parties, the decision of Corporation shall be final and binding on
the Contractor.

F. Deductions due to non-performance of preventive maintenance:
In a whole quarter, an amount of 5% of the Annual contract value will be
levied if there is a default on a preventive maintenance to be done as laid out
in scope of work. These deductions for non-performance of preventive
maintenance shall be done in addition to deductions for downtime. However,
if the equipment for Preventive Maintenance is not made available by DGH,
no deduction shall be made under this clause.

G. AMC Closure:

(@) The Contractor should ensure that all the equipment is in proper
working conditions at the end of the Contract.

(b) In case equipment and peripherals are found defective or not in working
condition, the Contractor should repair/replace the same within fifteen
days of the expiry of the Contract.

(c) The last bill related to AMC would be released only after DGH certifies
that all the equipment under AMC is in working condition.

(d) The PBG (Performance Bank Guarantee) would be released only after
DGH certifies successful completion of AMC services.
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Appendix — AMC-I

Format for List of Items under AMC

Sl. No. DESCRIPTION UNIT
1 Display System As offered in the bid
2 Image Generators As offered in the bid
3 Storage System As offered in the bid
4 UPS As offered in the bid

Appendix — AMC-II

CATEGORIES AND WEIGHTAGES

Category | Description Reference | Weightage

Display System

A Storage 100%
Pilot Station

Linux IG/ Windows IG
HD-Video Camera

B Audio System: IP based controlled 50%
Audio System
Stereo Goggles

Note: If an item of category A and an item of other category is down
simultaneously, a weightage of 100% is considered for the calculation of penalty.
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Appendix ~AMC-III

QUARTERLY PREVENTIVE MAINTENANCE REPORT

CONTRACT NO:

PERIOD:

LOCATION: DGH, Noida

Sl. No. | Date Equipment

Status/Remark
S

Signature

DGH REPRESENTATIVE
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Appendix —~AMC-IV

QUARTERLY BREAK DOWN MAINTENANCE REPORT

CONTRACT No:

PERIOD:

LOCATION: DGH, Noida

Detailed ) Remedial )
Fault Equipment . Fault Duration
Sl. No. . . Nature Action )
registration Affected Restoration | Of Fault
Of Fault taken
D
Date | Time . at Time
1
2
3
DGH REPRESENTATIVE SERVICE
ENGINEER

M/s
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INVOICE CALCULATION SHEET

Quarter starting from to

AMC Charges for the period:

Less: Deductions (i)

(w.r.t. Breakdown Maintenance Report (ii)

No. dtd. ) (iii)

Less: Liquidated damages (i)

(w.r.t. Breakdown Maintenance Report (ii)

No. dtd. ) (i)

Net Amount Payable to:

DGH REPRESENTATIVE
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Appendix —~AMC-VI

BRIEF EXAMPLES OF CALCULATION OF INVOICES

ASSUMPTIONS:

1. Annual Maintenance Contract (AMC) Charge per year Rs. 10, 000/ -
2. Period: 1 Quarter i.e 3 months

Case -1
No Break Down of any Equipment

AMC charges payable = Rs. 10,000 = Rs 2,500/-
4

Case - II

1. Display Management system (Category A) was not working for 20 hours.
Deductions: Nil

2. One no. of Laptop (Category B) is not working for 150 hours in the month of
January (31 Days)

AMC Charges per quarter = Rs. 10,000
4

Less Deductions 50 x 10,000 x 150 = Rs. 84.00
100 4x3x31x24

NET AMC Charges payable = Rs. 2,500 — Rs.84 =Rs. 2416.00

CASE - III
20 TB NAS storage (Category A) was under shutdown for 8 days

AMC Charges for the quarter = Rs. 10,000

4
Deductions =100 x 10000 x 8 x 24 = Rs215.00
100 4 3x31x24
LD =0.5 x2x 10000 = Rs 100.00
100
NET AMC Charges Payable = Rs 2500 - Rs 215.00 - Rs 100.00 = Rs 2185.00
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Special Terms and Conditions

1. Delivery Period:

a) Delivery Period: Within 90 days from the date of issue of Letter of Award
(LoA). 90 days (applicable for both items i.e. Active & Passive items) from the
date of LoA will be considered as date of delivery.

b) Installation & Commissioning: Within 45 days from the date of Intimation
by DGH. Intimation Letter will be issued within 07 (Seven) days after receipt
of ordered material at DGH, NOIDA and issue of satisfactory inspection
report.

2. Payment terms:

(i) 70% payment of the material value on receipt of ordered material at DGH,
Noida & satisfactory physical inspection of the materials by DGH &proof of
dispatch of material along with other relevant documents as indicated in the
tender document.

(ii) 20% of the material value along with Installation & commissioning charges
will be released after successful installation & commissioning of the entire
solution and issue of a certificate of acceptance of the System as per scope
of work / specifications at Annexure-IV.

(iii)) 5% of the material value after successfully fulfilling warranty conditions as
per clause-5 for first year.

(iv) Balance 5% of the material value after successfully fulfilling warranty
conditions as per clause-5 for second year.

(v) Payment of AMC Charges: AMC charges quoted will be paid quarterly after
successful completion of each quarter i.e. payment @ 25% of AMC charges
will be released at the end of each quarter of each year with NPD/Penalty
deductions as per the terms and conditions of AMC.

3. Liquidated Damage:

At the rate of 2 % of the order value per week or part there of subject to a
maximum of 10%, for the period extending beyond the scheduled delivery date
and/or Commissioning date.

4. Performance Bank Guarantee

(i) Bidder must confirm to submit Performance Bank Guarantee (PBG) of
amount 10% of the total order value valid for 26 months from the date of
successful commissioning of the equipment.

(ii) In case DGH enters into an AMC after completion of warranty period, bidder
must have to submit performance security for a value of 10% of the AMC
charges valid for 2 months beyond the AMC period.

5. Post-Completion Liabilities during warranty:

(i) The successful bidder shall provide Warranty on all the items supplied
under the Solution for a minimum period of two (02) years from the date of
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issue of Installation & commissioning Report (Acceptance Certificate) by
DGH. Post-warranty Comprehensive AMC for Five years should be provided
to make total coverage of seven (7) years.

(i) The successful bidder should also provide On-site minimum 3-day
Familiarisation 3D -Visualization (VR) System.

(iii) Replacement of any defective item is under warranty cover.

(iv) If any fault in the system/sub system / work station / projector systems /
peripherals is reported, the bidder has to rectify the same and make the
system functional within one(1l) week’s time from the time of reporting the
fault. If the bidder fails to do so, penalty will be levied for the period (no of
days) beyond 1 week upto 1 month at a day rate calculated from the quoted
price of AMC. If the bidder fails to rectify the fault within 1 month from the
time of reporting of the fault, entire 5% due to the bidder as per payment
terms in para 2 above will be the penalty amount and will not be payable.

6. Scope of work During Warranty:

Preventive Maintenance:

g) The Contractor shall provide quarterly preventive maintenance services in a
year.

h) The Contractor’s representative will submit quarterly preventive
maintenance schedule.

i) The preventive maintenance shall be performed during the normal office
working hours.

j) The preventive maintenance shall be exhaustive enough to cover all the
systems.

k) Preventive maintenance service includes calibration for seamless display of
images on the screen, diagnostic tests, checking of the various functions,
cleaning and servicing of all supplied systems/equipment and Display
Management System fine tuning.

1) Report on activities carried out under PM is to be submitted to DGH. This
report forms a part of documents which are required to be submitted along
with the invoice for release of payment.

Breakdown Maintenance:

During any breakdown, the Contractor shall attend emergency breakdown calls
at short notices and resolve the issue. There shall be no restriction on number
of breakdown maintenance per month/year.

h) The system has to be attended within 24 hours from the time the fault is
reported.

i) The system should be made fully operational at the earliest not exceeding
one(l) week which will include Repair / Replacement of faulty / defective
parts and peripherals. If needed, installation of standby equipment(s) /
peripheral(s) in place of faulty equipment(s) / peripheral(s) till the faulty
ones are made operational. Further, if the faulty equipment(s) are not
made operational, then the standby equipment(s) / peripheral(s)
installed / supplied in place of faulty ones will become the sole
property of DGH. The standby equipment(s) (if required) and replaced
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equipment(s) should be of the same make & of the same / latest model.

j) The maintenance/repair would be normally carried out at the premises of
DGH. In case, the equipment is to be taken out for repairs to the service
center of the Contractor, the Contractor shall arrange for dismantling,
handling and transportation of the equipment from DGH at the Contractor’s
own risk and cost.

k) All the cost towards repair / replacement / standby equipment including
their transportation to and from the site shall be borne by the Contractor.

1) During warranty period, the Contractor has to replace batteries, if any, of
3D glasses with no cost to DGH.

m)DGH will return all faulty parts and peripherals to the Contractor except
Hard Disks.

n) The necessary road permits etc. required for carrying out the jobs would be
the responsibility of the Contractor.

i) During Warranty period, if problem is not rectified, deductions shall be
made as per Clause 5 above.

7. Pre-dispatch Inspection:

Pre dispatch inspection of the whole system including the projector & the screen
will be undertaken by DGH to verify that the materials conform to the
requirements of the tender.

8. Other Terms and Conditions:

(i) The Supplier must supply, install and commission as per the scope of
work. Installation, integration and commissioning of all the supplied
hardware and software shall be done by the Supplier with the help of OEM
/ OEM Certified Engineers at DGH, Noida.

(i) The bidder must quote all the items to ensure completeness of the list of
deliverables in the offer for a fully functional system. However, if at the time
of installation & integration of the system, it is found that some additional
hardware accessories or software items with licenses are required to
complete the configuration, which were not included in the bidder’s original
list of deliverables, then the bidder is required to supply such items to
ensure the completeness of the configuration at no extra cost to DGH.

(iii) The Supplier shall conduct acceptance test of the supplied solution at the
Installation site and demonstrate the functionalities as per specifications.

(iv) It is the responsibility of Supplier to resolve any performance related issues
before the acceptance certificate can be issued.

(v) All the items must carry a comprehensive onsite warranty of minimum two
years from the date of acceptance.

(vi) Supplier shall indicate make & model of the quoted equipment along with
relevant detailed Technical catalogues / brochures (hardcopy / softcopy
format). The Technical information provided along with bid should be
sufficient to evaluate the material to be supplied.

(vii) Any Civil modifications required to make the system fully functional must
be carried out by the Supplier prior to installation of the system.

(viii)All equipment to be supplied must conform to Indian power requirements.
DGH shall provide 220-240 VAC, 50Hz Power.

(ix) All the necessary cables, connectors and other accessories required to
complete the entire scope of work must be supplied by the Supplier.
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Annexure-V

(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the
relevant columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and

PRICE SCHEDULE

Values only )

Sl
No.

Item Description

Quantity

Units

Quoted Currency in INR / USD

BASIC RATE

t this column)

agains
CIF Value for Foreign Bidder/Ex

Works value for Indian Bidders

ner nnit
Customs Duty % (Indian Bidders

to quote zero against this

column)
foreign bidders/Ex Works value

Marine Insurance Per Unit
(Indian Bidders to quote zero
against this column)

CIF plus Customs Duty for
for Indian Bidders per unit
Inland freight plus Insurance
(incl of GST) Per Unit

Total Value at Destination

Packing & forwarding/FOB
(Indian Bidders to quote zero

Charges Per Unit
Overseas Freight Per Unit

GST%

Display System

1.1

3D Stereoscopic
Display System
with 3-chip DLP
6P RGB laser
projection

—

1.2

Seamless, Laser
Color 3D
compatible
Screen, Mirror
and Mounting

1.3

Display
Management
System
displaying
multiple stereo,
mono & video
sources

1.4

Accessories

1.41

6P RGB Laser 3D
Glasses

oN

1.42

Lighting
Controller

1.43

KVM Switches &
KVM Extenders

1.44

Audio System

1.45

Central Control
System with
Touch-panel

1.46

10 G Network
Switch

1.47

Software (All
associated
software for 7
years perpetual
license)

1.48

4K/UHD Monitor
for Pilot Station

1.49

Passive/other
Items: Racks,
Cabling, any
other items to
complete the
project

Image
Generators

Storage System

UPS

Site Interior
Work

Lump
sum

Installation,
Commissioning
and Testing

Lump
sum

MM-12014(12)/1/2018-DGH/ENQ-128

Page 72 of 75



Basic Post 1 | Lump
Warranty Annual sum
Maintenance
Charges (AMC) of
all the hardware
& software items
offered for 1st
year after expiry
of warranty
period

Basic Post 1 | Lump
Warranty Annual sum
Maintenance
Charges (AMC) of
all the hardware
& software items
offered for 2nd
year after expiry
of warranty
period

Basic Post 1 | Lump
Warranty Annual sum
Maintenance
Charges (AMC) of
all the hardware
& software items
offered for 3rd
year after expiry
of warranty
period

10

Basic Post 1| Lump
Warranty Annual sum
Maintenance
Charges (AMC) of
all the hardware
& software items
offered for 4th
year after expiry

of warranty
period

11 Basic Post 1 | Lump
Warranty Annual sum
Maintenance

Charges (AMC) of
all the hardware
& software items
offered for 5th
year after expiry
of warranty
period

Total in Figures

Notes:

1. Bidder has to quote in the above mentioned price format only.

2. Prices should be inclusive of all taxes & duties, packing & forwarding charges etc.
for door delivery at DGH, Noida office.

3. Indian bidders are advised to quote zero against overseas freight, Marine
Insurance and customs duty.

4. Order shall be placed on Delivered Duty Paid, Directorate General of
Hydrocarbons, Noida, UP India basis for foreign bidders and on FOR Directorate
General of Hydrocarbons, Noida, UP India for Indian bidders

5. Offers shall be evaluated on the basis of Delivered Duty Paid value at destination
i.e. DGH Noida office.

6. Bidders must indicate the Country of Origin of their offered items. In case of

award of job, successful bidder must have to submit Certificate of Country of
Origin from the respective issuing authority of their country.

Signature of Bidder
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Annexure - VI

E-tendering Instructions to Bidders

General:

These are the special Instructions (for e-Tendering) as supplement to ,Instruction to
Bidders*™ as available in Annexure-I of the tender document. Submission of Bids only
through online process is mandatory for this Tender.

For conducting electronic tendering, Directorate General of Hydrocarbons, Noida is
using the Central Public Procurement Portal (CPPP)(http://www.eprocure.gov.in)
of NIC, a Government of India Undertaking.

. Tender Bidding Methodology:

Sealed Bid System —-Two Envelopes.

Financial & Techno-commercial bids shall be submitted by the bidder at the same

time.

. Broad outline of activities from Bidders prospective:

i) Procure a Digital Signing Certificate (DSC).

ii)  Register on Central Public Procurement Portal (CPPP).

iii) Create Users and assign roles on CPPP.

iv) View Notice Inviting Tender (NIT) on CPPP.

v)  Download Official Copy of Tender Documents from CPPP.

vi) Prepare & arrange all document/paper for submission of bid online/offline.

vii) Bid-Submission on CPPP.

viii) Attend Public Online Tender Opening Event (TOE) on CPPP (Opening of Techno-
Commercial Part).

ix) Attend Public Online Tender Opening Event (TOE) on CPPP (Opening of
Financial-Part) {only for Technically Responsive Bidders}

. Digital Certificates:

For participation in e-tendering, it is mandatory for all bidders to have a Digital
Certificate (DC) also referred to as Digital Signature Certificate (DSC), of Class 2 or
above (in the name of person who will sign the Bid), issued by a Certifying Authority
(CA) licensed by  Controller of  Certifying  Authorities  (CCA) [refer
http://www.cca.gov.in].

. Registration:
To use the Central Public Procurement Portal (http://www.eprocure.gov.in), bidder
needs to register on the portal. The bidder should visit the home-page of the portal
(www.eprocure.gov.in) and go to the e-procure link then go to “Online Bidder
Enrollment”.

. Bid related information for this Tender (Sealed Bid):

The entire bid-submission would be online on CPPP (http://www.eprocure.gov.in)

Broad outline of submission are as follows:

() Submission of Bid Security (EMD).

(I) Submission of digitally signed copy of Tender Documents/
Addendum/Corrigendum.

(IIT) Two Envelopes.
* Techno- Commercial Bid

¢ Financial Bid

. Offline submissions of some documents:

It is mandatory for all bidders to submit following documents offline (physically) to
HOD (MM), Grd Floor, DGH office, OIDB Bhawan, Sector-73, Noida-201301 on or
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before the date & time of bids closing as specified in NIT of this tender document, in a
properly sealed envelope:

() DD/ Bid Bond (In Original) for EMD (Bid Security).

(IT) Power of Attorney (in Original) for authorized signatory of bid.

(II)Any other document, if specified, in the tender.

The envelope shall bear the name of the firm, tender number, name of work and the
phrase — Do Not Open Before (Due date & time of opening of tender) —

Note:

A. The responsibility for ensuring that envelope is delivered in time would be vested
with the bidder. The DGH shall not be responsible if the envelope is delivered
elsewhere or late.

B. Document submitted physically to DGH and the scanned copies furnished at the
time of online bid submission should be the same otherwise the bid will be
summarily rejected.

. Other Instructions:

For participating in this tender online, the following instructions are to be read
carefully. These instructions are supplemented with more detailed guidelines on the
relevant screens of the CPPP.

The bidder should visit the home-page of the CPP portal (www.eprocure.gov.in), and go

to the link “eprocure”, then “Bidders Manual Kit” and “Help for Contractors” link.

()  Please take care to scan documents that total size of documents to be uploaded
remains minimum. If required, documents may be scanned at lower resolutions
say at 150 dpi. However, it shall be sole responsibility of bidder that the
uploaded documents remain legible.

(I) Utmost care may be taken to name the files/documents to be uploaded on CPPP.
These should be no special character or space in the name of file.

(I) It is advised that all the documents to be submitted (See Appendix-8 at
Annexure-I of tender document) are kept scanned or converted to PDF format in
a separate folder on your computer before starting online submission.

(IV) Utmost care may kindly be taken to upload Price schedule/ Price Format /
BOQ/ BOM. Any change in the format of price schedule / BOQ file shall render it
unfit for bidding. Following steps may be followed:

a. Download Price schedule /Price format/ BOM/ BOQ in XLS format.

b. Fill rates in downloaded price schedule / BOQ as specified in XLS format
only in sky blueback ground cells. Don’t fill in white back ground cells.

c. BOQ/BOM file is password protected XLS file. Don’t unprotect the file. Price
has to be filled in the same file and the same has to be uploaded.

d. Save filled copy of downloaded BOM/BOQ file in your computer and
remember its name & location for uploading correct file (duly filled in) when
required.

(V) The compatible support software (PDF Converter, Java, etc.) for online bid
submission may be downloaded from CPP Portal.

(VI) If some document is not applicable for the bidder then he has to upload scanned
copy of paper mentioning, The document <name> called vide clause is
not applicable on us.

(VII) If document asked for contains more than one page then all those pages may be
uploaded in one PDF file.

s e e e e
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