DIRECTORATE GENERAL OF HYDROCARBONS
(Ministry of Petroleum & Natural Gas)

OIDB Bhawan, Plot No. 2, Sector 73, Noida-201301, India.
Phone: 0120-247 2000, Fax- 247 2049. eMail- mm@dghindia.org

Addendum No. 1 dt. 06.06.2017 to

Bid Document No. MM-12015/8/2017-DGH/C-2732/ENQ-073 for

Web Portal for Eol Submission against HELP

DGH has received following queries /Clarifications / modifications requests
from various prospective bidders. After careful examination of the same, DGH
has given its reply as in the last column of the table below. Please be guided
accordingly, while making your bid.

Sl | Ref Clarifications sought DGH Reply
1 | Clause The Bidders not covered under Para 13.2 above | Bid Security is NOT APPLICABLE
13.2 must enclose with their offer (in case of two bid | as clearly spelt out in the
systems, with techno-commercial bid) bid | Invitation for Bid.
security. The amount for bid security has been
indicated in the "Invitation for Bid"
2 | Clause During the time of various domestic and | This will also include slot
2.2.8 international road shows/investors | booking. E.g. The Hon. Minister
meet/events the portal will facilitate | wants to meet prospective
registration/booking of participants/delegates. | bidders in 15 minutes slot
: Will this include seat booking also window. So, booking of 15
minutes slot during a given time
has to be facilitated by the
portal.
3 | Scope of | Production System: The entire solution will be | This will include installation,
Work hosted in central / state government / PSU owned | application maintenance /
data centre/cloud to be managed by the service | support. Hardware
provider. The servers will be facilitated by DGH. Are | specifications are required.
we talking of one time activity of installation and
support in case of application related issues. Pls.
confirm! Also, do we need to provide hardware
specs in proposal
4 | Scope of | Total Registered users will rise to 5000 in five | This is a tentative number.
Work years. However, as per financial format we have
been asked to quote for 3 years support. Pls. clarify
5 | Scope of | Development Server: The development server will | Development will be onsite at
Work be onsite at DGH; DGH will provide necessary | DGH
servers with OS for development, testing etc. Does
this mean entire development will take place
Onsite ?7? please clarify
6 | Scope of | Payment Gateway Integration Required. Integration | DGH has its own PG vendor.




Work cost to be mentioned as per financials, but are we | Bidder will have to integrate
supposed to procure one also? (Facilitation of | that PG in their application.
interaction is stated under Pt. 2.6 Pg. 60/63
7 | Scope of | You have not asked for STQC certification for | May be guided by the tender
Work compliance with GIGW (Guidelines for Indian | document.
Government websites ) : Do we need to develop
the website as per GIGW and provide this cost also.
8 | Scope of | Also there is no mention about the presentation. | Not required.
Work Does we need to give the presentation also

Also we suggest to have a pre-bid to resolve our
technical queries

No pre-bid conference is
envisaged in this tender. In any
case, opportunity for queries /
clarifications had been provided
and DGH replies are uploaded
on websites well in time.

All other specifications, terms & conditions remain unchanged.

HoD (MM)

For: Director General of Hydrocarbons.




