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Addendum No. 1 dt. 30.10.2015 to 
Bid Document No. DGH/MM/Comp. Server/017/2015-16/ ENQ/010 for 

Sl 

Supply of Computer Hardware. 
 

DGH has received following queries /Clarifications / modifications requests from 
various prospective bidders. After careful examination of the same, DGH has gives 
its reply as in the last column of the table below. Please be guided accordingly, while 
making your bid. 

 
Tender Clause Clarification Sought DGH Reply 

1 Item no 5 (LTO-6 
Autoloader Backup Device) 
of Table A in annexure IV, 
Page 44. 

For FC interface we have to 
consider the tape library so 
it is requested to you to 
amend the tender with tape 
library instead of tape 
autoloader 

Amended Specification for Backup Device: 
• LTO-6, FC / SAS based Backup 

Autoloader  
• 1 LTO-6 drive  
• Minimum 8 Slots  
• Minimum 6 Gbps transfer speed  
• Web based remote management 

and reporting  
• The Backup Autoloader should be 

compatible with Symantec Backup 
Exec latest version.  

• Necessary SAS Card for Server 
connectivity, in case of SAS based 
back up autoloader. 

2  Item no 5 (LTO-6 
Autoloader Backup Device) 
of Table A in annexure IV, 
Page 44. 

SAS connectivity in Auto 
Loader 

Same as Above 

3 Annexure-IV Page No. 44, 
Item 2 Rack mountable 
Server for AD/Backup 

Please clarify required RAID 
5 will be configured using 
(5+1) HDD Configuration or 
1 represent to Hot spare 

To be configured with HDD. One RAID-5  
group will contain 5 HDDs.  Out of which 
1 HDD is for parity.  

4 Annexure-IV Page No. 44, 
Item 4 - SAN Storage 

Please clarify required RAID 
6 will be configured using 
(6+2) HDD Configuration or 
2 represent to Hot spare 

To be configured with HDDs. One RAID-6  
group will contain 6 HDDs. 
Out of which 2 HDDs are for parity.   

5 Annexure-IV Page No. 45, 
Item 8 & 9 - OS 

Please clarify asked qty of 
OS Windows (i .e 8 licenses) 
& RHEL (Ie 4 nos) how these 
will be used on the asked 
hardware 

Windows: 
Each physical Server will have 2 Windows 
2012 standard licences. Each server can 
have 4 VMs. Total 8 windows licences 
RHEL: 
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Four RHEL VMs will consume 4 RHEL 
licences. 

6 Annexure-IV Page No. 46, 
Clause 3 (III) 

As per OEM Policy Microsoft 
Windows 2012 Standard 
Edition only comes with 
2nos of VM's and RHEL 
comes with 1Guest License 
(VM) Only and RFP 
specification asked for 3 nos 
of VM"s on each physical 
Server. 

Windows: 
Each physical Server will have 2 Windows 
2012 standard licences. Each server can 
have 4 VMs. Total 8 windows licences 
RHEL: 
Four RHEL VMs will consume 4 RHEL 
licences. 

7 Page No 45 
Important Notes: Clause 6 

As per all OEM policy NBD 
support does not commit 
any resolution/ replacement 
of part on next business day. 

All hardware related  
replacement/resolution will follow 
respective OEM’s Next Business Day 
(NBD) warranty support terms and 
conditions. 

8 Page No 47,Clause 4( IV) - 
Terms & Conditions of 
Warranty: 

Please specify the available 
SLA/support with all OEM 
i.e. 6 Hr CTR to resolve the 
problem in 6 hrs to meet  
the RFP terms for 
replacement of parts. So 
that every bidder can quote 
on the same 
parameter 

All hardware related  
replacement/resolution will follow 
respective OEM’s Next Business Day 
(NBD) warranty support terms and 
conditions.   

9 Page No. 47, Clause No.6 : 
Payment Schedule. 

Request to amend payment 
terms to 90% of material 
cost after delivery and 
balance after completion of 
installation & 
Commissioning  

DGH’s Payment Schedule as per the 
tender remain unchanged. 

10 Bid Closing / Opening Date 
 
Page No. 1, 2 & 3:  

In view of the 
aforementioned changes, 
DGH would like to extend 
the Bid Closing / Opening 
time to 12.11.15. 

Bid Closing Time & Date: 12.11.15 / 1400 
Hrs 
Bid Opening Time & Date : 12.11.15 / 
1500 Hrs 

 
All other specifications, terms & conditions remain unchanged.  
 
 
HoD (MM) 
For: Director General of Hydrocarbons.  


