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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4557025
Dated/fzier : 08-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-02-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-02-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Directorate General Of Hydrocarbons (dgh) Noida

Office Name/@aie I &l =TH

Oidb Bhwan, Sector-73, Noida

Item Category/aic HeIly

Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Online 10 KVA); Emerson

Experience/3/JHd & auf & FIE3T Fe/

Contract Period/37Jd9 3@afd 2 Year(s)
Years of Past Experience Required for
same/similar service/3=/da a3t & AT |5 vear (s)
IR ford 3gHa & av
MSE Exemption for Years of Experience and N
Turnover/ 3Ha & auf { THTHS T ©
Startup Exemption for Years Of v

es

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fSs & Raw Nereht aftha frar

No

Type of Bid/As & yaIR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id Hdhd &
e aaelidht Tadieor ¥q AT qHT

2 Days

Evaluation Method/f&ii%d Ugfd

Total value wise evaluation

EMD Detail/3uadr faavor
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Required/3magehdr No

ePBG Detail/&didish fazor

Required/3magsdr No

Splitting/fastea
Bid splitting not applied/atel AT o9 e fopam =,

MIl Compliance/TH3IS3S 3Tl

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/taAtds @l adl¥ar

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Additional Qualification/Data Required/31faR® Jeaar /3maas a1

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:Please
refer scope of work and Bid Evaluation Criteria at the attachments.

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 10
KVA); Emerson (1)

Technical Specifications/dalih fafAFAr

2/6


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Specification

Values

Core

Type of Asset

UPS (Online 10
KVA)

Make/Brand of Assets

Emerson

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Requirement of Resident Engineer No
Requirement of Technicians No
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ AT Address/adr each Asset Requirement/31faR®
4. for AMC 3T hdr
31
Number of
751003,5th floor, STPI Elite Resident engineers
1 Bidyut Mandal Building, Gothapatna, 10
Bhubaneswar, Odisha Number of
technicians : 0

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz i fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
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Bid document, ATC and Corrigendum if any.
. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Bidder Pre -Qualification Criteria

The agencies that intend to participate shall meet the following qualifyi
ng requirements and shall submit substantiating documents in support
of their claim, along with their bid, failing which their bid shall be
straightaway rejected.

A. Past Experience Criteria:

The bidders should have experience of executing similar work for Gove
rnment organization / PSU /reputed private organizations during the pr
eceding 05 (Five) years to be reckoned from 30.12.2023, of value of th
e following :

(i) Three (03) similar completed works each costing not less than Rs
10,000

OR

(ii) Two (02) similar completed works each costing not less than Rs 12,
500

OR
(iii) One (01) similar completed work costing not less than Rs 20,000
“Similar Work” shall mean Maintenance of UPS.

Following documentary evidences must be submitted by the bidders al
ong with their bid, in support of their meeting the above experience cri
teria, failing which the bid will be liable for rejection:

a) Copies of complete sets of purchase orders reflecting the scope of s
upply and total value of the job(s) awarded

AND

b) To this effect, Bidder should submit copies of respective contracts/L
OI/NOA including the Scope of Work and contract cost, along with docu
mentary evidence in respect of satisfactory execution of each of those
contracts/LOI/NOA, in the form of copies of any of the documents (indic
ating respective contracts/LOI/NOA and type of services), such as - (i)
Satisfactory completion / performance report (OR) (ii) proof of release
of Performance Security after completion of the contract (OR) (iii) proof
of settlement / release of final payment against the contract (OR) (iv) a
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Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

ny other documentary evidence that can substantiate the satisfactory
execution of each of the contracts cited above.

B. Declaration for Non-Blacklisting:

The Bidder/OEM not blacklisted by any Central/ State Government/ age
ncy of Central/ State Government of India or any other country in the w
orld/ Public Sector Undertaking/ any Regulatory Authorities in India for
any kind of fraudulent activities, failure to do so will make the bid liabl
e for rejection.

kkkskskokk

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Please refer the scope of work at "Buyer added bid specific...." file atta
chment tab. The estimated tender value for 2 years is Rs. 50,000 (Excl.
GST)

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

issued by DPIIT in this regard.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4557025/CLM0012/SoWups_cc8f6460-340a-46ef-960b1706682889599_mgawande.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4557025/CLM0014/speups_1d0a20c3-073b-4f89-b2301707374292248_mgawande.pdf

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I 9T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld ©IOT fFT ST & SHH AUl o el W Y Bl ceeblel HAH B HR He & AR 30 & Prefell Hriars
& JTUTT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240208
https://bidplus.gem.gov.in/bidding/bid/bidsla/35718026319936
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