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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5190572
Dated/feaies : 25-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-08-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-08-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Directorate General Of Hydrocarbons (dgh) Noida

Office Name/@aie I &l =TH

Oidb Bhwan, Sector-73, Noida

Total Quantity/pe ar=r

230

Item Category/3ig Heary

Office Suite Software (V2) (Q2)

MSE Exemption for Years Of

Experience/3id & auf & vATES P/ and Yes
Turnover/e3aX & foT TATHS H T W &
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT T

Document required from seller/fahar & &
T EAAST

OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ et aftha fvar

No

Type of Bid/fds & yadR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dselifl 3[eihe & |2 pays
R aNdr Tafiaor &g AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/Ieid ugfa

Total value wise evaluation

EMD Detail/3uas faaror
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Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 50200

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/Sdis &Y

14
AT 3afd ().

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 T erdf & AT ST TT & oo U5 BT FATAT HeINT & forw 95 F Ay 34 Fafda grdrast uvdd A
Wm%ﬂamaﬁaﬁa%ﬁvﬁﬁﬁmam@Wﬁ%mwuaméﬂm@rﬁwaﬂnﬁ%l T iRET o 39 Afa &
aIY | Al @ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@ 3R gurea
JATA T, ST TE A el &, et & gy # gt arfew)

Beneficiary/arandf :

DG

Directorate General of Hydrocarbons (DGH) Noida, Ministry of Petroleum and Natural Gas, Oidb Bhwan, Sector-
73, Noida, NA,

(Directorate General Of Hydrocarbons)

Splitting/fas=a
Bid splitting not applied/ately TSI o9 e fopam =,

MIl Purchase Preference/ts3ns3ng @i adikdr

MIl Purchase Preference/Tai3s3ns @lie adraar No

Details of the Competent Authority for Mil

Name of Competent Authority MOPNG

Designation of Competent Authority MOPNG

glfjftirc]ir/itliepartment/ Division of Competent MOPNG

CA Approval Number FP20013

Competent Authority Approval Date 26-04-2022

Brief Description of the Approval Granted by PPP-MII PUBLIC PROCUREMENT; PREFERENCE TO MAKE IN

Competent Authority INDIA CLAUSE EXEMPTION
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Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Office Suite Software (V2) ( 230 pieces )
Technical Specifications/dalih fafAFar

* As per GeM Cateqory Specification/sid eIl RIRAT & AR

L Specification Name/RfAf¥ @ Bid Requirement/Rs & faT 3maas (Allowed
Specification
A Values)/3igAd {eA
BASIC INFORMATION || Product Type Proprietary Suites
Offered Product are 2. Government Edition
SCOPE OF LICENCE "Types of Licence (Hint : 2.Subscription
Select 'NA' if not
applicable)"
Licencing option 2.Users Based,
OFFICE SUITE Proprietary Suite 1. Microsoft Office
"Open Source Suite (Hint:- 6. Not Applicable
Vendor can offer support
service to open source suite
on subscription basis)"
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6673764/1721634013.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/BTU54qpgUdd6zKSZBJDXaNmrjCc15XJ4Lrv89K-uCdI

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. i0S, 7. DOS

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period .

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

No of days Training
Provided at Site

0, upto 5, 6 to 10, 11 to 20, 21 to 30

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 2. Database, 3.0pen XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4 .Power View

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 2. PDF to word,, 3. Excel to PDF,

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL, 2. Drawings and Diagrams

COLLABORATION COLLABORATION TOOL 1. Schedule meetings & Events, 2. Relationships,

TOOL FEATURES 3.Cached Exchange Mode Sync, 4.Slider, 5.Exchange
Server Support, 9.Video/ Audio Conferencing, 10.Real
time Document Co- Authoring, 11.Collaboration over
Same Platform Suite

GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native

languages, 7.Files and Printing, 8. Editing and
Formatting, 11.Forms, 12. Reports, 14.Inbuilt security
for documents

GENERIC FEATURES 2

19.Version Information, 26. Notetaking software, 27.
Email client, 29. Online Editing

Cloud storage support for

3. One Drive
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Specification

Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed
Values)/31d eI

TH

SUPPORTED
HARDWARE
REQUIREMENTS AT
USEREND

Processor Supported in Bits || 32, 64

Consignees/Reporting Officer/cdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ . Delivery Days/Reliad %
4. R/ R Address/adr Quantity/Arar fem
i
201301,DGH, OIDB BHAWAN,
1 Apurba Das SECTOR-73, NOIDA 230 15

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz it Ry orf

1. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTORATE GENERAL OF HYDROCARBONS

payable at
NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy

to the Buyer within 5 days of Bid End date / Bid Opening date.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTORATE GENERAL OF HYDROCARBONS
payable at
NEW DELHI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The Scope of work would include:

a. Supply of 230 licenses for MS 365 Business Standard with 1(one) year subsc
ription to Directorate General of Hydrocarbon, Sector 73, Noida.

b. The Office Software will include desktop versions of Office apps, viz. Outlook,
Word, Excel, PowerPoint, OneNote, Microsoft Access, Publisher for PC & Microso
ft Teams for virtual meetings.

c. 1 TB of OneDrive cloud storage will be available to each user.

d. Software updates/ patches released by Microsoft for the product during the s
ubscription period must be provided to DGH unconditionally and free of cost.

e. Vendor will have to address all the issues related to M365 and share the RCA/
SOP with DGH.

f. Any other service/ features added to the product by Microsoft during the sub
scription period shall be delivered to DGH unconditionally and free of cost.

g. Delivery of licenses and admin configuration to be completed within 05 days
after placement of order.
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Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= araea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T AT Al & TS 26 & HGH H AR & T HHA WA AN A arel ¢ & =X § @l
W iady & TG F AT & TT qH AT @S A arel T a7 drs o = 3@ g # s g & fow it oy gon
59 a8 95 & aren et W & arE oigd @Ifes #F A9 od §HT IS B S AHqurelad delr glm iR are o
T BYOT RFT ST T SHH AUl o B W HIT Bl debrel AT BN AR Plefed & AT A B Hlefell Pars
& ITUTT BT |

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240725
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