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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5576141
Dated/feaies : 08-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-11-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-11-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Directorate General Of Hydrocarbons (dgh) Noida

Office Name/&atera & aTH

Oidb Bhwan, Sector-73, Noida

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

Comprehensive IT solution for Centralised Data Storage and
data security

GeMARPTS & @l a8 a1 / Searched
Strings used in GeMARPTS

Comprehensive IT solution for Central data storage and data
security

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

IT Infrastructure Items for Central Monitoring System (GIL),
Software Based Solution For Mobile Devices And CDR
Analysis

IgEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e Network Attached Storage (NAS) Device

e Data Loss Prevention (DLP) Software

e Backup And Replication Software Backup or Archival
Software (V2)

MSE Exemption for Years of Experience and

Turnover/ 3Ha & auf { THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3igHd & auf { FWIEIHT T

No

Document required from seller/fhar & &A@
AT GEAAS

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in

bid?/

No
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl H{edT & | 5 pays

aRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid ugfd Total value wise evaluation
Financial Document Required/f<a g&drdst v
es
& IS §
Arbitration Clause No
Mediation Clause No
EMD Detail/3taadr faazor
Advisory Bank/Tsardsit & State Bank of India
EMD Amount/$Taar Y 956000
ePBG Detail/sdidish faazor
Advisory Bank/Tsarssit & State Bank of India
ePBG Percentage(%)/sdiiisl ufaderd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 65
ufaa 3afa (F#9).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & HFAT STASN Fe & T =T B FAfAT eIy & fow s F @y 3 Fafia grardst yrga & &
THATHS HSIN & IHdd el a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uasd @ g & urT §| cqrarRAl &t 38 Aifd &
g T e [@T I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE Il &, et & gat A gt arfeu)

Beneficiary/arsndt :

Directorate General of Hydrocarbons

Oidb Bhwan, Sector-73, Noida, NA, Directorate General of Hydrocarbons (DGH) Noida, Ministry of Petroleum and
Natural Gas

(Directorate General Of Hydrocarbons)
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MII Purchase Preference/ta3N$3ms @lig adbdr

MIl Purchase Preference/Ta31$31s @l a1 Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Excel Upload Required/tadia & 3udls fhu S Y madeshar :

Price Schedule - 1731044044.xlsx

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

19-11-2024 11:00:00 DGH Office, Sector -73, Noida

Comprehensive IT Solution For Centralised Data Storage And Data Security ( 1 set)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/excel/bid-7102581/1731044044.xlsx

respectively/Haer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3 urd i & v 3maas)

Technical Specifications/da=lidh fafafEar

Buyer Specification

Download

Document/shar fAfRAT® g&ardst

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
5. AR/ AT Address/udr Quantity/adrAr Delivery Dﬁa_:r,s *
IR
201301,DGH, OIDB BHAWAN,
1 Apurba Das SECTOR-73, NOIDA 1 70

Buyer added Bid Specific Additional Scope of Work

S.No.&n.9 Document Title Description Appll;ﬁl;l;r iro Itena:s 3
Scope of Work,
Technical Implemention of a comprehensive IT
specifications and so_IL_ltion includi_ng centralized storage of Comprehensive IT Solution For
1 other salient critical data, with regular backups Centralised Data Storage And
conditions aligned with industry best practices Data Security(1)
and mechanisms to secure sensitive Y
View information on end-user devices

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/3354386/54/78/703/CatalogAttrs/SpecificationDocument/2024/11/5/df7984ae-dd8d-473f-a7d1-52994f493c60_2024-11-05-16-02-15_413dd3e8a08315a79f5e6897299c6965.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/7102581/1730886481.pdf

Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Directorate General of Hydrocarbons
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Directorate General of Hydrocarbons
Account No.

65191279625

IFSC Code

SBIN0050203

Bank Name

State Bank of India Branch

Branch address

Shastri Bhawan, New Delhi.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidders are advised to submit their bids in line with the Scope of Work, Technical Specifications and Spe
cial conditions detailed under the document attached as additional Scope.

2. Bidders are requested to refer the document attached under "Buyer Added bid specific ATC document"
for Bid Evaluation criteria and submit documents accordingly along with their technical bid.

3. Only Class-I or Class-ll local supplier as per MIl (Preference to Make in India), Order 2017 issued by DPII
T, as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Minist
ry for specific goods/products, if any, will be eligible to bid. In this regard, bidder shall submit an undertaki
ng along with the bid stating that the bidder meets the mandatory minimum local content (LC) requiremen
t and such undertaking shall become part of the contract.

4. Tender scope involves Supply , Installation & Commissioning of several components along with a compr
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5576141/CL10360/IP_a6019a67-0905-41c4-a2d11730887330076_dgh_mm_1.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Nov/GEM_2024_B_5576141/CLM0010/BEC_c5e6aca2-50db-436c-89621730889274136_dgh_mm_1.pdf

ehensive warranty for 03 years, followed by AMC for 4th and 5th year post completion of warranty period.
Bidders are requested to kindly go through the entire bid conditions carefully and quote accordingly.

5. The bidders are advised to refer the excel document “Price Schedule" for financial break -up. The duly fi
lled “Price Schedule" in electronic form must be submitted by the bidders in GeM Portal along with the Fin
ancial Bid only. Total Bid Value (inclusive of GST) must be entered against the “OFFER PRICE" field while cr
eating their response against the tender in GeM portal.

6. To enable the prospective bidders to have a better understanding of the tender Scope, a Pr
e-bid conference has been scheduled on 19.11.2024 (at 1100 Hrs) at DGH office, Sector -73, N
oida.

Prospective bidders should submit their pre-bid queries so as to reach the email ID of the purc
haser: sristi.jallan@dghindia.gov.in before 14.11.2024 (1700 hrs).

Any requests for clarifications after the indicated date and time may not be entertained by th
e purchaser

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TN FRA arel 47 & [ T @l
W Uiday & TG H AT & TT H{H A AqST A arel T & s o =X 38 Afder # 05 a3 & fow it oy gon
9 g% a5 & arer daH WREd & TH Gohgd @IS & /9T od AT ST T SHH IJgUreld BT aon AR P
T BYOT fFT ST T SHP HJUold o Pl WX AT Bl deebiel FAT DA AR Plefed & AT 3N Y Plefell Prars

& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241108
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